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Date of ranscription 091352001

BEGPRODNO . MANT-00021051
BEGBATES L 2ERA-MY-280350-NE~444
DATE = 08M 302001
FEIDESCR . INTERVIEW OF JOSEFH DELUCA
INPUTBATCH : WCTA 004 (15t Batch of unredacted 302's deliverad in August)
FULLTEXT . FD-302 (Rev. 10-6:95)
==
FEDERAL BUREAL OF INVESTIGATION
JOSEPH no middle name DELUCA]
Wi
advise agent, the nature of the imandew, and

velintarily provided the following information.

DELLMCA stated that he received a talephone call frorm his
son JOSEPH L. DELCA, 38 Pasture Court, Ledgewood, MJ, whils the
son was on Unitad Aldines flight 93, DELUCA advised that his son
tald him that he only had a minute, that the fight had been
hijacked, and that | love you, DELUCA stated thal there were no
athar comments made about the situation on the plane, DELUCA statad
that LINDA GRONLUND, telephone B45-477-2646, was ravaling with
his s,

Investigation on al
1301 Union, NJ
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" BEGPRODNO ¢ MHNT-00020311

BEGBATES o 265A-NY-200380-NK-T4
DATE = 0023001
FEIDESCR ¢ TELEPHONE NUMEER?';I !
INPUTEATCH ¢ WOTA_O04 (15t Batch of un = n August)
FULLTEXT o FD302 (Rev. 10:6-95) s
==
FEDERAL BUREAL OF INVESTHSATION
Date of ranscription . 0912/2001
911 Closed
I l|:lf|' Statute
911 Law
Enforcement
Privacy
Invastigation on at
121 Mipwark, New Jorsey
Filis & Db dlic:tated
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"BEGPRODNOD ¢ WIMT-DOO20877

BEGBATES : PGEA-NY-2BO3S0-NK~380
. DATE = 0 2001
FBIDESCR : ATWELL HAINES
INPUTBATCH © WCTA D04 {15t Batch of unredacted 302's delivered in August)
FULLTEXT . FD-302 (Rev. 10-6-85)
afs
FEDERAL BUREAL OF INVESTIGATION
Date of transcription 0801372001
—— .
telephona was advised of e idendty of e e
reporting agent, the nalure of the interview, and valuntarily - —tie
provided the folowing information. 9411
HAINES advised that his home racaived ne lephons calls Personal
from anyona cn Linited Adrlings flight 3. HAINES did state that a »
close friend JOSEPH DELUCA was on the fiight. Pravacy
invastigation on at
91301 HNewark, NJ telephonicalty

Craie dictated
285D-NY-280350-MK358

t:?.-'].l. Law Enforcement Privacy
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"BEGPRODMD
BEGBATES
DATE
FRIDESCR
INPUTBATCH
FULLTEXT

: M-INT-0008B975
T PESA-MY-280350-302~20181

= (EA2001
¢ TOM DELUCA
¢ NCTA_D04 (11 Batch of unredacted 302 delverad in August)
: F-302 (Rew, 10-6-85)
-q-

FEDERAL BUREAU CF INVESTIGATION

Date of transcription 0001472001

telephonically. After being advised of the identity of the ©9/11 First
intendewing agent and the nature of the intarview, he provided the Responder/ Family
following infarmatien: P

DELUCA was asked by the intardewing agent when would be
good time for agents to interview his wife, CAROL DELUCA, aboul hes
Beolher JOSEPH DELUCA. TOM DELUCA stated to call back at 10:00 am
on 914101 to set up a Ume which was convendent for his wile,
since they ware very busy placing JOSEPH DELUCA's alfairs i order.

Imvesligation an at
089M13/01 Greanwood Lake, NY telephorically
Fila Drate dictated
205A-MNY-2E0350

%11 Law Enforcement Privacy
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BEGBATES
OATE
FBIDESCR
IMPUTBATCH
FULLTEXT

b W-INT-00062000

April 14, 2004 1:17 pm

265A-NY-2802350-302-20203
Orer1472001

: CAROL HUGHES
: NCTA_004 (13t Batch of unredaciad 302's delivered in August)
: FD-302 (Rev, 10-6-95)

FEDERAL BUREAU OF INVESTIGATION

Date of transeription  09718/2001

I Jwas Imeraewed h

telephanically. Afier being advised of the kdentity of the -
intenviewing agent and the nature of the interdew, she provided S0/11 Fa
the fallewing information: { st

7 Respondes / Family
HUGHES provided the foliewing personal information about | Privacy
har brothar JOSEFH DELUCA: 4 !
Harma: JOSEPH
DOE: 0470511848
POB: Mewark, MJ -
Addrass: 38 Paster Cournt
Ledgewood, NJ i
Telephone: 973 598-0597 !
Emplayes: PHIZER PHARMACEUTICALS
Marrig Plaing, M. f
Job Tithe: _-Systemn Business Consulant
HUGHES stated that DELUCA had baen dating LINDA GRONUUND
for approcimately four months. They.wara going to Califomia for a
vacation. They bolh Eke car racing, which is how HUGHES belleved
they mel The last ime HUGHES spoke to DELUCA was approximately
four days prior to the crash, -~ |
HUGHES stated the Fedaral Bureaw of Investigation FBI
had contacled her father aboul DELUCA, HUGHES stated that DELUCA
had called their fathar from the: aircratt and had stated that
terrorists ware on the plane and he told tueir {3t
hirm uaE much. HUGHES falher lives a
ADMINISTRATIVE: Control Number NY 378
Inwestigation on at
a4 New York, Maw York telaphanically
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‘BEGPRODNO
BEGBATES
DATE
FEIDESCR
INPUTBATCH
FULLTEXT
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T MINT-000T4651

o BESA-MY-2B0350-302-25851

= D320

. ELSA STRONG

© WCTA_004 (15t Batch of unredacted 30E's delivered in August)
: FID-302 (Rev. 10-8-85)

af- -
FEDERAL BUREALN OF INVESTIGATION

Date of trangeription  02030/2001

ELSA STROMG, DOE]

e e Lo orcally [ er 9/11 First
wing advisad of the identity of the interviewing agent, and the

nature of the interview, she provided the fllowing infarmation: Responder/ Family
Privacy

STRONG provided the following personal information about Ty
her sister, LIND® GRONLUND:

Nama: LINDA GRONLUND

ooa: 09131954

S5M: 084-44-5155

Address: 38 Indian Trall, N. Greenwood
Laka, NY

Talephona: B45 477-2648

POB: Roaslyn, Mesw Yark

Employer: BNW MNorth America
1 BMW Plaza
Montvala, NJ 07645

Job Title: Manager, Emvironmental
Engingering

Sears: several scars on cne hand from a
bicycla accidant

Idantifying Info: Somatimes wore an Allergy alart
nacklaca

STRONG stated GRONLUND and JOSEPH DELUCAH were on United
Airings Flight 93 to San Francisce because they were going fo the
wing country for a vacation, GRONLUND and DELUCA were dating.
STRONG belleved that GRONLUND paid for her ticket and DELUCA's.
tickel via & cradit card, bul she was not sure. STRONG believed
that GROMLUND had pald for both tickets because ihe tickel receipt
had beth their nameas on it

STROMG staled she had n with Faderal Bureau of
nvastigation FEBI Agent rom the Boston Office on
the: day of the crash. Age ad come o _S'Tﬁl:lNG'ﬁ house and

Investigation on at ’ i
ar14101 Greermwood Lake telgphomeally 911 Law
Biate iiated Enforcement

26548-NY-ZED350 B e ]:'ri.‘.".al:-_.-

This decument contains naither recommandations nor conclusions of the FBI. [Lis the praperty of the FEI
and s loaned 1o your agancy;
it and its conlents are not 1o be distribulad culside your agency.

Page 1




April 14, 2004 1:17 pa

[POF page 1]
FD-302a (Raev. 10-8-85)

2B5A-NY-280350

Continuation of FO-302 of ELSA STRONG .On314/01 Page 2

taken the cassatie tape from her answering machine because GRONLUND
had left a message at either 51 or 954 thal the plane she was on

was baing hijackad. STRONG stated the message GRONLUND left said
that she was on United filght 93 and it had been hijacked by

terrarists who sald they had a bomb, GRONLUND had stated that the
terrorist had already attacked the World Trade Center WTC and

they threatened to do the same type of bombing attack. STRONG

stated sha did not keew how GRONLUND knew WTC had been attacked.

STRONG did not know if GRONLUND took her persanal wehicle
or cormpany vehicla to the airport. STRONG was trying fo find cul
through GRONLUMD'S friends,

STROMG stated the last ime she spoke to GRONLUND was at
&:0 am on 91104, GRONLUMND had called to provide flight
infarmation and say hello. STRONG stated she spoke to CAROL DELUCA

the sister of JOSEPH DE on 81301 abowl her brother. CAROL "'gl,-' i1 First
DELLICA can be muh# .

Jersey, Responder,/ Family
Pevacy

[FOF page 2

Page 2




BEGPRODND ]
BEGHATES :
DATE =
FERIDESCR :
INFUTBATCH ;
FULLTEXT

April 14, 2004 1:17 pm

MW T-00034535

ZESA-NY-280350-302~42003

Q92712001

CAROL HUGHES, JOSEPH DELUCA

MCTA 004 (15t Balch of unredactad 302's delivered in August)

: FO-30Z (Rev. 10-8-05)

a{=

FEDERAL BUREAL OF INVESTIGATION

Date of ranscription  CRI2T/2001

Reforance Lead Control Number NK 4968 /9711 Fist
Responder/ Family
I Prvacy

or rasidence. After being advised o antity of the
intendewing agents and the purpose of the intervies, the follawing
Iinformation was provided:

HUGHES Idantified har brother as JOSEFH DELUCA DELUICA,
who was employed a3 a engineer for PFIZER, INC, Morris Plains, New
Jersay. She proviged har brother's date of Birth as April 5, 1949,
and place of bifth a8 Newark, New Jersey.

HUGHES confirmed that DELUGCA lived at 38 Pasture Coun,
Ladgewood, New Jersey.

HUGHES did not believe her brother had any particular
clearances other then what he may have had with PFIZER. On
Septamber 11, 2001, DELUCA was aboard UNITED AIRLINES flight 53,
which was 1o fly from Mewark, New Jersay, to San Franciseo,
California. DELUCA was traveling with his girlfriend LINDA
GROMLUND whom HUGHES bellaved may have been traveling to Calfornia
for business. HUGHES could not recall her lasl contact with her
Bnther, howaver, sh $aid that her brother called her father from
the: aircraf talling his faihes that they had been hiacked and
hat he laved him.

HUGHES would like to be informed of the progress of the
investigation, ViclimAWWiiness Assistance Progiam brochures were
provided 1o the HUGHES for both hersell and her parents, a5 well as
busingss cards of the interviewing aganis.

Inverstigalion on al
Q4262001 Balford, Now Jersey

File # Date dictated
B Y. DB0350-NK 082712001
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" BEGPRODNO s MHINT-D0043170

BEGHATES . 268A-NY-2B0350-302-43594

DATE = D9MZ2001

FEIDESCR - RICHARD FENOERGAST

INPUTBATCH © MGTA_OD4  {1st Batch of unredacted 302's deliverad in August)
FULLTEXT : FD-30Z (Rev, 10-5-05)

==
FEDERAL BUREAL OF INVESTIGATION

Date of transcription  08017/2001

RICHARD PENDERGAST, Vice President, Systams, TRAVELDCITY,
15100 Trinity Boulevard, Fort Worth, Texas, 317 785-8071, was
contacted at his place of employment. Hie was advised as 1o the
identity of the interviewing agent and the nature of the inquiry.
PENDERGAST provided access to the TRAVELOCITY terminals and the
fellawing names wene found to have TRAVELOCITY accounts. Pursuant
bo @ 27034 court order, coples of account documents, which are
summanzed below, wene provided:

/11 Persomal Privacy

MAME:
E-MalL:
ADDRESS: 9511 Personal Privacy

ADDRESS:

DATE CREATED: I LFI]
LAST LOGIN DATE: OB/24r2001
TOTAL LOGING: B

LAST BOOKING DATE; 04/06/2001
TOTAL BOOKINGS: 2

4f1L Parsonal Privacy

ANE:

PLACE OF BIRTH:

HOME PHONME:

WORK PHONE: 911 Personal Privacy

E-MaIL:

ADDRESS:

DATE CREATED: Q200

LAST LOGIM DATE: 04082000

TOTAL LOGIMS: 4

TOTAL BOOKINGS: o

AR SHOP INFORMATION: MWumerous flights shopped lar

November and December of 2000
Irvestigation on at
a2 Fort Worth, Texas
File & Date dictaled
5 oan 7o

by 911 Law Enforcemsnt Privacy

This docurnant contalns nether recommendations nor conclusions of the FBI. It is the propary of the FBI
and is loaned to your agency,;

Ageril 14, 2004 1:18 g Page 1




it ansd its contents ane not to be distributed oulside your agency.
|PCF page 1)
FL=302a (Rev. 10-5-85)

2EED-NY- 280350
Comtinuation of FO-302 of _OnOAN201 .Page 2

MAKME: = — e

E-MAIL: '|9x-. Personal Privacy

ADDRESS: Tnied Saios 3

DATE CREATED: 1142042000 o

LAST LOGIN DATE: 0310812001

TOTAL LOGINS: 29

TOTAL BOOKINGS: 0

—
9/11 Personal Privacy

MNAME:

FLACE OF BIRT

HOME FHOME!

E=MAIL: 3711 Personal Privacy
ADDRESS:

DATE CREATED: D4V 2000
LAST LOGIM DATE: Q4000
TOTAL LOGIMNS: 2

TOTAL BOQKINGS: 0

3711 Pecacnal Privacy

MAME:

HOME PHOME;

E-MNL. 9/11 Pezaomal Poi vacy
AODRESS:

DATE CREATED: [IEETF

LAST LOGIN DATE: OBfESE00
TOTAL LOGINS: 3

TOTAL BODKINGS: 0

AlR SHOP INFORMATION:  Shopped flights for Washinglon
Dulles AD to Los Angées
LAX for depariure on
CBM1/2001 at B:00 AM EST, ane

Wy
SESSION INFORMATION:  63.220.49,244 on 0BME2001,
1520038152116

9/ 11 Parcsanal Poivacy

MAME: I S/11 Pecsonal Priwvacy |

[POF page 2]
FO-302a (Rev, 10-6-05)
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2650-NY-280350

Continuation of FO-302 of ,On 0201 |, Page 3
E-MAIL:
ADDRESE: 3/11 Perachal Peivacy
DATE CREATED: T2 12000
LAST LOGIN DATE: UZTIZ000
TOTAL LOGINS: 3
LAST BOOKING DATE: AIET2000
TOTAL BOOKINGS: 1
AIR SHOP INFORMATION: Boaked Delta flight 2376,

Pasgenger Mamea record WGEMLCY,
Dapartuse date 11724/2000 at
11:50, arrival date 11242000

at 02:35; Departure city

Orlando, FL MCO, arrival city

HNew York, NY JFK

Tha following names wore checked through Travelocity and
did not have accounts:

SALEM ALHAZMI
SATAM AL SUQANI
ABDULAZIZ ALOMARI
WALEED ALSHEHRI
WAIL ALSHEHRI
HANI HAJCUR

HANI HANJOLIR

9711 Personal Privacy

[POF page 3]
FO-302a (Rew. 10-6-95)
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9711 Personal Priwvacy

8/11 Personal Privacy
KRISTIN GOLULD
JOSEPH DELUCH
THOMAS BURNETT
COLEEN FRASER
WILLIAM CASHMAN
MARICN BRITTON

9511 Personal Friwvacy
TOOD BEAMER
ALAN BEAVEN
PATRICIA CUSHING
GEORGINE CORBIGAN
DEORA BODLEY
PATRICK DRISCOLL
JANEC FOLGER
ANDREW GARCIA
EDWARD FEWLT
DOMNALD GREEN

[POF page 4]
FO-302a (Rev. 10-6-95)

265D-MY-200350

Continuation of FD-202 of

LINDA GRONLUND
RICHARD GUADAGNG
JEREMY GLICK
LAUREEM GRANDCOLIS
TOSHIYA KUGE

HILDA MARCIN
WALESKA MARTINEZ

, On Q9M12101

. Page

5

Fage 4



JEAN PETERSOMN
MICOLE MILLER
LOWIS NACKE
DONALD PETERSOM
MARK ROTHENBERG
CHRISTIME SMNYDEL
JOHM TALIGNAN
HOMOR WAINID

911 Perzonal Privacy
AHMED ALGHAME!
HAMZA ALGHAMEBI
MARWAN ALSHEHRI
MORALD ALSHEHRI
ALONA AVRAHANM
MARK DAVIS
GRAHAM BERKELEY
TOURI BOLOURCHI
KLAUS BOTHE
DAMNIEL BRANDHORST
DAVID BRANDHORST
JOHM CAHILL
CHRISTOPHER CARSTAMJEN
JOHM COROORAN
GARMET BAILEY
DOROTHY DEARAUJD
GLORIA DEBARRER
LISA FROST
CHRISTINE HANSON
RONALD GAMBOA
LYNN GOODCHILD
PETER GOODRICH
DOUGLAS GOWELL
CARL HAMMOND
PETER HAMSON
SUEREM HANSON
GERALD HARDACRE
JAMES HAYDEN

[POF page 5]
FO-30@a (Rav. 10-6-95)

2850-NY-280350

Continuation of FD-302 of ,On09M2801 Page &

HERBERT HOMER
ROBERTA JALEERT
RALPH KERSHAW
HEIMRICH RIMMIG
BRIAN KINHEY
ROBERT LEBLANG
MACLOWIA LOPEZ
ERIC HARTONO
LOUIS MARIANI
JULIANS MCCOURT
RUTH MCCOURT
CEBCORAH MEDWIG
WOLFGANG MENZEL
SHAWN MASSANEY

April 14, 2004 1:18 pm Fage 5
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MARIE PAPPALARDC
PATRICK QUIGLEY
FEDERICK RIMMELE
JAMES ROLIX

BRIAN SWEENEY
JANE SIMPRIN

TiM WARD

WILLIAM WEEMS
FRAMNCIS GROGAN
MARIANNE MACFARLANE
KATHLEEM SHEARER

9/11 Personal Frivacy

[PDF page 6]
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BEGPRODMO
BEGBATES
DATE
FEIDESCR
INFUTBATCH
FULLTEXT

: M-INT-00012388

o 2RGA-NY-280350-302~51530

= 0813720

: -MICHELLE ERE, INTERVIEWED;

© MCTA_DG4  (1st Batch of unredacled 302's delivered in August)
: FD-302 {Rev. 10-6-95)

1=
FEDERAL BUREAU OF INVESTIGATION

Date of ranscrigtion 0852001

MICHELLE EREB, Service Direclor, was intendewed at her
place of business, United Airlings, 11555 Touhy Avenua, Chicago,
llirois G0666. ERB was advised of the identity of the
intarviewing agents. ERE was advisad the purpose of the intenview
was ta obtain a flight history of all the passengers on United
Airlines Flight 83, which was scheduled to fly from Mewark, New
Jersey 1o San Francisco, Califoria on September 11, 2001, The
flight however, crashed in Pennsylvania. ERB provided the fallowing
infarmation;

CHRISTIAN ADAMS mada his reservations through Lufthansa N
in Germany and was traveling on Lulthansa ticket stock on 1his lag 19/11 First

of his trip from Newark to San Francisco, ADAMS booked his round : Responder/ Family

frip tickets through F LR S.T. Travel Agancy, Mainz, Germany an

August 17, 2001. The Travel Agency phone number is 23-27-11-02, f Prvacy
W

\
mﬁmmm—,

ADAMS salin row 17, seat D.

SAEED ALGHAMDI was ravelng with AHMED ALMAMI, The
reservations were made by 3 person by the name, FIRST NAME UNKNOWN
FMU SAJARAH, ALGHAMDI provided 755 Dehiterel Road, Agartment
1504, Del Ray Beach, Florida, 33444, telephone number 954 771-
0620, as his contact information. ALGHAMDI bought a first ciass
one-way ficket, Reservalions for the Dight were made on August
27, 2001, and an electronic tcket was used. ALGHAMDI sat in Row
3, Seat D. When SAJARAH calied the United Airknes Resarvation 800
number, he spake with a Honolulu agent named KACMI E. HOSHIOA,
SAJARAH made reservalions for ALGHAMDI and ALMNAMI for one-way
tickets from Mewark to San Franciseo. When the original credit
card was run, VISA number 4011 8080 T0B1 5781, expiration June
2003, the card was declined. United Airlines made two atlempls to
notify ALGHAMDI with negative resulls, On Seplember 5, 2001,
ALGHAMDI called United Alrlines to inquire aboul his tickets and
was informed by United Aifines Reservations Representative, D
MOORE, in Bloomington, Indiana, that his credit card had been

Investigation on at
BHAmM Chicago, IL
Flle # Date dictated
2R5A-NY-ZB0350 aM4/01
by [ 911 Law Enforcement Privacy 1
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2EEA-MNY-FA0AE0

Cantinuation af FD-302 of Michella Erb LOn8M301 | Page 2

dechned, ALGHAMDI provided & new cradit card, VISA numbar 4011

BOE0 TOB1 0805, expiration date of July 2003, The name on the

cradil card i SAEED ALGHAMDI. MARLENE WELLS issued the elactronic
tickeds for both ALGHAMDI and ALNAMI al the Burbank reservalions

office, The total cost lor both tickets was $3,539.50.

AHMED ALHAZNAWI purchased his ticket over the Intemeal theowgh
Travelocity com, 8750 Tesore Drive, Suite 100, San Anlonic, Texas
TB217. Afirst-class, one-way ticket from Mewark to San Francisco
lo San Diego was purchased. The seat in Row 6B was chosen whan the
raservation was made on August 29, 2001, A homo addrss was given
as 155 Dehiteral Road, Apartment 1504, Del Ray Beach, Florida,

33444, elaphons number 954 771-0620, The cregit card used for

the purchase was a VISA number 4011 8060 7084 6927, which has no
axpiration date given. This credit card was iSsued by the same
company as ALGHAMDPS, due fo the first eighl prefix numbers.
ALGHAMD paid $1,593.46 for his ticket and a paper icket was

Iesued with numbar 01 670488003865,

AHMED ALMAMI had his ticket purchased when ALGHAMDI'S ticket
was purchased, ALMNAMI 3atin Row 3, Seat C. All other informaticn
far ALMAMI is the same as ALGHAMDI'S.

TODD BEAMER booked & raund tip ticket from Mewark 1o San
Francisco retuming on the same day. The reservation was made on
August 31, 2001 and the licket purchased was an electronic licket.
BEAMER belongs to the United Fremier Executive Mileage, which means
he fllas 50,000 ta 100,000 miles pes year. BEAMER worked for the
Oradle Corporation, 517 Route 1 South, Iselin, New Jersey 08830,
telephone number 201 553-7054. The reservalion was made through
Resanbiuth International travel agency, telephone number 800 343-

2544 on August 31, 2001, The ticke! was purchased on E'-eptemr 5,
2001 with a Diners Club credit -;ard number ZBESE00157 3705
. BEAMER'

ALAN BEAVEN booked a round brip ticket from Mewark o San
Francisco with the raturn flight on September 28, 2001, The
reservalion was made on July 28, 2001. BEAVEN is a mileage plus
mikmbes who wsed his miles 1o obtain a free ticket for this trip.

His tickel was reserved through the Unibed Alrdlines Mileage Plus

reservalion centar and the electronic ticket was isswed on July 30, -'S',-"l 1 Fuiest
[PDF page 2] Rr&p-mdcn’ Famulv
Pavacy

FD-302a (Rev. 10-5-85)
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265A-MY-280350

Continuation of FD-302 of Michille Ei .On9Mi3l | Page 3
2001, BEAVEWS Homa address was 5556 Marshall Streel, Qakland,

California 045608-2614, telephans 10 232-5372. The Naxt of
a ie wife KA IEEEIE!W
sal in

row 17, saal .

MARION BRITTOM booked two seats for her own use. Her trip was
a round g from Newark 1o San Francisco and a return flight an
September 14, 2001, BRITTON made her reservations on September 4,
2001, thegwgh a travel agency phone number 770 426-4700. The
tickat was purchased with 8 Visa card number J4E86090000004073 with
no aspiration, BRITTON was travaling on officzal govemment
business, telephone number 212 254-2669 and FAX number 212 264-
3882, Her home address was BB0 &8t Street, At 5K, Brooklyn, MNew
York 11220, telephone number i
her brother, FALIL BRITTOM at

[ERITTCN satin row 12

and L.,

WILLLAM CASHMAM was traveling with PATRICK DRISCOLL. CASHMAN
was using a free mileage plus ticket using DRISCOLL'S miles, They
had reservations to fy from Newark 1o San Francisco to Fresne and
returning via Denver on September 16, 20071, The raservation and
purchasa was mede through the United Airlines office in Squth Band
an Nearch 2 ] A5 AL v hilg a addrmss a4

208 ASHMAN gana hig B[O

";'_.-"'l 1 First
| Responder/ Family

Pavacy

CASHMAN sat in row 15, seat D.

FATRICLA CUSHING was traveling with JANE FOLGER. CUSHING
booked reund trip tickets on the Might from NMewark to San
Francisco returning on Seplember 18, 2001, Reservalions were made
h Travelscapa Expedia telephone numbar 702 §38-2100,
extansion 202 on June 13, 2001, Tickets were purchased as a
spapcial fare, tekated on June 14, 2001. CUSHING'S home address

|

GEQRGINE CORRIGAN was on her return flight, Newark via San
Francisco to Honolulu. Her reservation was made through the
Amarican Express travel agency in Honolulu on August 2, 2001,
talephone number B0B 846-T741. The tickels were purchased on

ING satin row 14, seal L.
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August 3, 2001 using a Visa credit card number 48115300121840489,

expiration January 2003, Her home address was 815 Kuliouguw Place,
Honolulu, Hawall 96821-2226, telephone BOE 7 . Har

Kin s hter LALRA B H

5a

i row 12, seat D,

DECRA BODLEY bocked the Newark 1o San Francisco flight as a-
retum flight. Her ticket was a free mileage plus tickel. She
mada reservations for her trip on August 6, 2001. Har home address

= \:

_| BODLEY sat in row 20, seat F.

THOMAS BURMETT booked the Newark lo San Francisco flight as
the raturn trig for his trip, which he made reservations for on i
August 31, 2001, Uniglobe Black Tie Travel agency made the ;
reservations, telephone aumbar 408 §22-0102. The tickels weng
paid for with an American Express credil card 372881817261008,
gapiration July 2002, He was a 100,000-mée frequent fiyer membser.
He waorked for Thorateck Lab, 8035 Stonaridge Drive, Pleasanion,
California S4588, lelephone numbar 510 841-1212, extansion 210 or

L_I His Mot of Kin was his wife DINA § q

TT gatin row 4, seat B,

JOSEPH DELUCA was travaling with LINDA GRONLUND. Their ", |
resarvabions wene made on Juna 11, 2001 for round trip tckets,
Mewark to San Francisce, retuming September 19, 2004, The = 811 First

reservations were made through the United Aidines Mileage Flug, Respondes Familv
office, The tickets were paid for using GRONLUND'S mileage plus AL / ’
miles, Hiz Meet of Kin were EFH and ELICIA Povacy

DELLUCA, telephona numbser DELUCA sal in row 2, Séal

B.

PATRICK DRISCOLL was travaling with WILLLAM CASHMAN. DRISCOLL
booked & rownd Erip tickat from Newark via San Francigco 1o Frasno,
with the return flight geing through Denver on September 16, 2001.
His raservations were made through the United Ajines office in
South Bend an March 20, 2001, DRISCOLL purchased both tickats
using his Mileage Plus miles, and they were issued on March 20,
2001, DRISCOLL'S business address is 37 Greenlead Drive,

[FDF page 4]
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hona numbar 08 448-7367. His Next

IGLOLL sat in row 15, saat G

JANE G, FOLGER was traveling with PATRICIA CUSHING. FOLGER
nooked raund trip fares from Mewark to San Francisco with a retum
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flight on Septamber 15, 2001. Reservations were made through
Travelscapa Expedia, eiephone numbar 702 938-2100, extension 202
an June 13, 2001, The fickets wese part of a special fare and ware
ticketod on June 14, 2001. FOLGER provided a contact number for
her daughber

[FOLGER sat in row 19, seal B,

COLLEEN FRASER booked & round irip flight from Mewark via San
Francisco o Renc, with a raturn flight on Septembar 15, 2001,
Reservations were made over the Intermet via Travelocity.com, 8750
Tesaro Drive, Sulte 200, San Antonio, Texas T8217, lalephone number
BF7 4390277 on August 5, 2001, Tickels were purchased using an
Arnerican Express credit card number 3TE349750472008, no axpiration

date. FRASER'S

| FRASER sal

n row 13, seat A,

ANDREW GARCIA booked Newark to San Francisco as hig raturn |
flight. The reservation was mada through United Adrlines Mileage
Plus Servioe Canter on August 28, 2001, The Gockels wane purchasad
with fracueent Thyer milas an August 30, 2001, GARCIA provided his

satinrow 20, seat /11 Fiest
c. iResponder/ Family
EDWARD FELT booked a round trip fight from Mewark to San Povacy

Francisco, returning on September 14, 2001, The reservations were

made through Rosenbiuth Travel Agancy, telephone number T 254-
4545, on September 7, 2001, The tickels wara purchased wilh a Visa
Credit Card number 47 15980000219033; no expiration date given and

[PDF page 5]
FD-302a (Rev. 10-8-05)

265A-NY-280350

Continuation of FD-302 of Michelle Erb ,On 81301 |, Page’ B

pra Allen Foad, Liberty Corner, Mew
Jarm ora3a, 1a|aphnne numhar ﬁll]B 530-3142, and FaX number 908
580.3030. FELT'S Mewt of Kin was his

FELT sat in row 2, seat 0.

KRISTIN GOULD booked a round trip flight from Mewark to San
Francisco, reburning on Seplomber 22, 2001, The reservations were
made over the Intemed via Travelocity. com, telephone number B33
T0S9-5883, on August 17, 2001. The tickels were purchasad using an
Arnerican Expross Credit Casg number 37195287731 2002, no expiration

Page 5
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date given. GOULL'S home address was 53 West 84ih Streat, Apt 1R,
Mew Yoek, Bew York 10025, telaphone number 212 222-8222. GOULD
ind s of Kin a% hi fit ‘

salmrow 21, seal G,

DONALD SREENE booked a round trip flight from Newark to Rang
via San Francisco, and on September 17, 2004 San Francisco to New
Creans. On September 20, 2001 ha was to finish his trip from New
Oreans o New York, GREENE was a mileage plug member. The
reservations weare mada through an unidentified ravel agency at
talephane number 914 B35.-7600. The tickets wera purchased with &
Masler Card cradii card 5410654342814917.  GREENE'S hame addrass

LIND& GROMLUND was traveling with JOSEPH DELUCA. A round trp
was booked by GRONLUND through the United Airines Mileage Plus
Office on Juna 11, 2001 and the tckets purchased with frequent
fiyar miles. GRONLUND provige har horme telephone number as 845
477-26848. GRONLUND'S business addrass was 38 Indian Trall Madth,
Graenwood Lake, New Yark 108235, tolephona num
Her Mexd of Kin was i a5 her mothe

sal in row 2, seal A,

RICHARD GUADAGND booked his Night aver the Inemet via
UUnited Connection on June 28, 2001, The flight rom Newark 1o San
Francisco ending in Arcadia was his raturn Might, He is a mileage
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plus membar. The ickels wene purchased with Mastar Card cradit
card number 5420761 110018536 with an expiration date of Maovembar
2002, GUADAGHO provided his address as P.O. Bax 612, Laleta,
California 25551, and telephone number 707 733-5406. GUADAGND

ave his Mext of Kin as his fathe
inrow 15, seat A,

JEREMY GLICK booked his round trip light on September 5, 2001

GLICK'S
busingss ialaphone number was 873 B57-1470, FAX 973 657-1471,
main business numbser G50 G45-5000 and a contact at his business
was REBECCA JENNINGS 650 §45-5043, GLICK named his Mext of Kin

]

| GLICK sat in row 11, seat

Ha.-sp-{uuh-:..". |";t|'r_||'|.‘l.'

i} Poreacy
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LAUREN GRANDCOLAS bookad round trip ickets frem San Francisco
1o Mewark and this fight from Newark to San Francisco was her
return flight. The ticket was resarved thraugh United Alrlines
Milaaga Plus Centar and purchased with JACK GRAND
milesge plus 3 3

e

Mewark conlact lelephong number was 873 378-T078. GRANDCOLAS
providad & business telephone, which was 415 454-8163, Tha Ne:
F! Kin for GRANDCOLAS was her husband JACK GRANDCOLAS,

GRANDCOLAS sal in row 19, seal A.

ZIAD JARRAH purchased a one-way, First Class ticketfrom
Nevwark to San Francisco and then on to Las Vegas. JARRAH gave his
caontact information as a business address of 1816 Harding Strael;
Holtywood, Flarida, and telephone number 854 920-1530 and 834
BO1-5185. JARRAH purchased his ficket on the United Alrlines web.
site. The e-mall address that JARRAH used was ZIADJARRAHEAR.COM.
The reservalions were made on August 30, 2001, JARRAH purchased an
alectronic ticket using @ VISA credit card number 4011 8060 7080
4835, which expires in May 2003, This crodit card is from the same .
credit card company as the VISA used by ALGHAMDI and ALHAZMAWT,
JARRAM paid $1,621.50 for his ticket, JARRAH sat bn row 1, seal B,
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TOSHIYA KUGE raserved her flight at a travel agency, HI.5,
Cormpany Limited 4-8-12 Takadanobaba, Shinjuku-ku, Tokyo, Japan
16800, telaphane numbar 0353865371, KUGE had a connecting flight
io Osaka, Japan from San Francigeo. This was har return g, Her
reservalions wera made on July §, 2001, and they were issued as

: dress was

n o 18,

HILDA MARCIM raservad har flight through the Unltad Airlines
Crakland Tickat Office on February 21, 2001, The Newark to San
Franciseo fight was the first part of a round tip, elecironic
ticket to be completed in June 2002, The tickel was bought usrg
United Sihver Travel Pack Senlor coupans on February 21, 2001.
Her home address was 10 Scenic Drive Apartment 18, Budd Lake, New,
Jersay 0TE28, telephone number 825 B48-0384, H

lisied as her daughle
'l' i:" __ImaRCIN sat in row 17,
L.

WALESKA MARTINEZ raservad a round trip ticket from Mewark lo
San Francisco fo return on September 14, 2001, A travel agency in
Atlamia made the reservation, talephone number 770 4284700 0n
August 22, 2001, MARTINEZ flow on a govemment ickat, which was
paid for by Visa credit card 44B609000000407T3, expiration dati

unknown., MARTINEZ? provided a busingss telephone £ 212 264~
3860 and FAX 212 264-3B62. The home acdress wa

April 14, 2004 1218 pm Page 7




[BARTINEZ listad her Mg; Fin as har mather } j
sal in

row 10, seal F.

JEAN PETERSOMN was traveling with her husband DONALD PETERSON.
PETERSON booked a round frip edectronic ticket retuming from San
Francisco on Seplamber 18, 2001, Ressrvations were made through
the United Aidines Washington Reservation Office on July 14, 2001,
Hear ticket was paid for with Visa credil card number
43BASTIN1OTAG4E1, expiration dabe, April 2004, The ticket was a
senior discauntad fare and she was a mileage plus member. Har home
address was givan as 18 Pitney Avenue, Spring Lake, New Jorsay
07162, telephone nur?n[ T32 449-2031. PETERSON'S Next ol Kin was
givien @s her stepson |

[PCF page 8]
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L —
PETERSOM sal in row 14, seat C.

MIGGLE MILLER had reservations for this flight dua to hes
migsing the evening fight on Seplember 10, 2001 at 7:20 pm. She
was rescheduled for the 7 a.m. United Aidines fight which was
later changed to the 8 am, Unfed Airinas flight 93. All har
reservations and changes in the ilinerary ware made through US
Alrways on Seplember 10, 2001, MILLER provided no home address or
talaphone nurmber to United Aldines, i R proviged Mext of Kin

| MILLER sat in raw 10, seat A

LOUIS NACKE booked a round trip ticket on Septambaer 10, 2001
through Travel Inc of Pittsfield, telephone number 413 456-4635.
MACKE was supposed to fly fram Newark via San Franclsco to
Sacraments refuming on the same day via Log Angeles. His
itinerary was ticketed on September 11, 2001 and paid for using an
Amuorican Express credit card number 37853338184 1003, expiration

: L buslness addresses are 111 Cokesbury Road,
Lebanon, New Jersey 08833, talephane number 908 236-7740 and 2317
Court, , New Jersay 08054, NACKE provided his

Al Oy A CE

5 in row 12, seat F.

DOMALD PETERSON was traveling with hig wite JEAN PETERSON.
PETERSON booked a round trip electronic tickel relurning fram San
Francisco on September 16, 2001. Reservations were made through
the United Aifines Washington Reservation Office on July 14, 2001,

Hig tickat was paid for with Visa credit card numiber
43BB523015TEB4E1 with an expiration date, Apal 2004. The licket
was a senior discounted fare. His home address was given as 18

J-.'arll'll 4, Solk 1.8 i PEQB B




Fumw.ﬁ.wma Sphnq Lake Nanamayﬂ??Ez mapmne LR

| PETERSON zat in row 14,

MARK ROTHEMBERG booked his fights through United Airines
Detreit Reservation Center on Septamber 4, 2001 and they ware
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aelectronically licketed on Seplember 8, 2001, His reservalions
war to fly Newark to Taipal via San Francisco with a return flight
on Saptember 16, 2001. ROTHEMBERG was a 100,000 fraquent fhyar
with United Adrines and used some of his miles 1o upgrade to first
class on tha ﬂlvghl_ RDWENBEHG pmuluau a hu&lnaaa talephone

10 (" ik

i9/11 First

GHRISTINE SNYDER booked her fight through A CTS Travel on /| (s *Pendes/ Family
July 10, 2001, telephone number 212 333-3633. Her fiight was a Privacy
rownd trip flight and Mewaik via San Franclseo to Honolulu was her i
return flight. Her tickets were pald for and elecironically
u-:lmlad an Jlnlljl' 11 ZUBT Mlh a Viaa.c'a-drtﬂlﬂ

SMNYDER sat |

JOHM TALIGHANI booked an emengency fare round trip ihgm rrmﬂ
Mewark to Fresno via San Francisco, returning on Septamber 1d,
2004, TALIGMANI was traveling to attand the funeral for his
slepson, ALAN ZYKOFSKY, Reservations were made and elecironc
tickets wara issued by Empress Travel on September 10, 2001,
telephone number 516 TB4-8116. TALIGHANI provide his home
aacrracss s:.m].l ﬁ-StalEl‘l Island N.m?am laleptmrua numhar 718

| g hig

HOMOR ELIZABETH WAINIO booked a round trip ticket from Mewark
to San Francisco, returning on September 16, 2001. Reservations
wera made by Blscovery Travel, telephons numbear 888 124-8726 an
Augusi 21, 2001, The iinerary was lcketed on August 21, 2001
using a Master Card credit card S40510700124446373, expiration
Janugry 2002, WAINIO was a mileage plus member. Her home address
was BT9 Mounkain Boulavard, Apd 3, Walchung, New Jergey 07060,
tebephong mumber 908 TAF-1314, Her Next of Kin s

Page §
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\
W AINIG =at In row 11, seal F.

MARK BINGHAM was traveling on a one-way stand-by ticket, on a
United Airlines empioyes companion fare as a guest of his auns,
CANDICE HOGLAN, who is a United Aiines employes. The United
Arlines Reservation Office made his reservation on Seplambaer 10,
2001, BINGHAMS home address in San Francisco was 1227 Shrader
Strasl, San :Fran-:ly:n Cahmma 9‘1 11' lﬂtaphma amEE 415
. Bl H& : K B35

is Manxt

| BINGHAM =al in row 4, seat D
JASON DAHL, Captain United Akfines, was a.aslgned to F_I].;_I‘I-L

FM

LEROY HOM Linited Airlines, was assigned to -
Fligh and resided a T

79/11 Fiest

LORRAINE BAY, Flight Attendant United Aidines, was aam.gnad ;“"1"""3””’ Praomaly
i OvVACY

nit Unlhed..ﬁdltinas, was

assigned to Flight 93, and mesided at

WANDR GREEN, Flight Atlandant United Airines. was assigned o
Flight 93, and resided at 831 South Park Avenue, Linden, Now Jarsey

Iﬂlm_ww 451-5081. Har Next of Kin was her
CEECEE LYLES ht Attendmnt Uniled Aifines, was assign-hd
to Flight 83, and rag ]
Her Mext

of Fin was her husband, LORNE LYLES.

DEBORAH WEL Siu Eligh Attendant United Airlines was assigned
o Flight 93, and resided a
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