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Terrorist Attack on U.S.
Situation Report #1
As of 5:00 PM EOT

1. Background. Unknown terrorists commandeered commercial aircraft crashing
two into the World Trade Center in New York, and one into the Pentagon in Washington
DC. A fourth aircraft crashed south of Pittsburgh after reporting a hijack. American and
United airlines each lost two flights in the air crashes. The four flights carried a total of
266 people - 233 passengers, 25 crew members and eight pilots. All flights in U.S.
airspace, except military, law enforcement, medical evacuation and those approved by
ATCSCC have been halted.

2. Operational status. MAS facilities, with the exception of Boston ARTCC which
is at minimal staffing, are all fully operational

FAA Headquarters has implemented its Continuity of Operations Plan.
FAA's Crisis Response Working Group has been activated.
FAA's Aviation Command Center (ACC) has been activated.
FAA's Management Operations Center (MOC) has been activated.
All non-essential FAA Headquarters and Regional employees released.
FAA Security Condition DELTA established for all FAA facilities.
ADA-20's Communications Support Team (CST) has been activated.
Mid-shift staffing at ANE Air Traffic facilities will be increased.
24-hour operations will be initiated at Air Traffic Control Towers at Bedford,
Burlington, Providence, Portland, and the Cape TRACON.

3. Part 139 airport status. The following airports are reported closed:
Washington Dulles
Boston Logon, MA
Hyannis, MA
Augusta, ME
Bar Harbor, ME
Rockland, ME
Hollywood, FL
Newark, NJ
JFK, NY

Tetterboro
White Plains, NY
Morristown, PA
SFO evacuated
Denver, CO closed until noon
tomorrow
Anchorage, AK
Fairbanks, AK

4. Personnel. All personnel are accounted for.



5. Supplemental information.
• At 0835 EOT, FAA's Washington Operations Center was advised by our Eastern

Region Operations Center of a possible hijack of American Airlines (AAL) Flight
11, a B767, enroute from Boston to Los Angeles.

• At 0840 the aircraft was reportedly heading towards JFK Airport.
• At 0842 a report was received that a flight attendant had been stabbed.
• At 0844 a report was received that a passenger had been shot.
• At 0845 a report was received that an aircraft had hit the World Trade Center in

New York City.
• At 0856 AAL 77, enroute from IAD to LAX disappeared from radar.
• At 0859 a second aircraft struck the World Trade Center.
• At 0930 a report was received that United Air Lines (UAL) 175 had disappeared

from radar.
• At 0932 a report was received that an aircraft had hit the west side of the

Pentagon.
• At 0943 a report was received that one flight attendant had been stabbed and

two crew members killed on UAL 175.
• At 0956 a report was received that UAL 93, enroute from Pittsburgh to

Washington DC was being hijacked.
• At 0957 all Eastern Region flights were grounded.
• At 1013 Air Force One reported airborne. Fighter escort requested.
• At 1014 UAL 93 was reported 20 minutes from Washington DC.
• At 1017 a National Ground Stop initiated halting all air traffic in the U.S.
• At 1021 all international flights diverted to Canada.
• At 1031 all military and law enforcement flights released from National Ground

Stop.
• At 1042 a report was received that UAL 93 had crashed.

o CRASH SUMMARY: It was determined that AAL 11 and UAL 175
crashed into the World Trade Center, AAL 77 crashed into the Pentagon,
and UAL 93 crashed in Somerset, PA, approximately 80 miles south of
Pittsburgh.

o AIRCRAFT SUMMARY:
• AAL 11: B767 carrying 81 passengers, nine flight attendants, two

cockpit crew.
» AAL 77: B757 carrying 58 passengers, four flight attendants and

two cockpit crew.
• UAL 175: B767 carrying 56 passengers, seven flight attendants and

two cockpit crew.
• UAL 93: B757, carrying 38 passengers, five flight attendants and

two cockpit crew.

• FEMA's Washington-based Emergency Response Team {EST) has fully
activated and on 24-hour operations. All 10 of the FEMA regions - headquartered
in Boston, New York City, Philadelphia, Atlanta, Chicago, Denton, TX, Denver,
San Francisco and Bothell, Wash. - are also fully activated.



• FEMA has activated the Federal Response Plan, which brings together 28
federal agencies and the American Red Cross to assist local and state
governments in response to national emergencies and disasters.

• FEMA has activated its operations center, and is working closely with the FBI's
Strategic Operation Information Center (SOIC). FEMA's SIOC liaison has been
activated.

Sources: FAA HQ WOC, ANE ROC, AEA ROC, ATCSCC, DOT/OET, FEMA, Media

Authorized for Release:

-SIGNED-

Dan Noel
Manager, Emergency Operations Staff
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U.S. Department 800 Independence Ave., S.W.
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September12, 2001
Terrorist Attack on U.S.

Situation Report #2
As of 5:00 PM EOT
(Changes in bold)

1. Background. Unknown terrorists commandeered commercial aircraft, crashing
two into the World Trade Center in New York, and one into the Pentagon in Washington
DC. A fourth aircraft crashed south of Pittsburgh after reporting a hijack. American and
United airlines each lost two flights in the air crashes. The four flights carried a total of
266 people - 233 passengers, 25 crew members and eight pilots. All flights in U.S.
airspace, except military, law enforcement, medical evacuation and those approved by
ATCSCC have been halted.

2. Operational status. MAS facilities with the exception of Boston ARTCC which is
at minimal staffing, are all fully operational

• FAA Headquarters Continuity of Operations Plan has been deactivated.
• FAA's Crisis Response Working Group meetings have continued.
• FAA's Aviation Command Center (ACC) remains activated.
• FAA's Management Operations Center (MOC) has been deactivated.
• FAA Security Condition DELTA established for all FAA facilities.
• ADA-20's Communications Support Team (CST) has been deactivated.
• The FAA ATCSCC is in the process coordinating the onward movement of

flights that were forced to divert to Canada and Mexico yesterday. This
activity is expected to begin by 8:00 pm EDT this evening.

3. Part 139 airport status. All airports remain closed except for the limited
reopening of airports for the reintroduction of aircraft that diverted to Canada and
Mexico. Washington's Reagan National Airport will remain closed at least until
noon tomorrow.

4. Personnel. All personnel are accounted for. AHR and ADA-20 are tracking
information on casualties to FAA employees and families resulting from the
attacks.

5. Supplemental information.
• A National Ground Stop remains in effect for the entire U.S. airspace.
• ACS has developed and distributed to all U.S. certificated air carriers and

Part 139 airports enhanced emergency security regulations.
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• FEMA's Washington-based Emergency Response Team (EST) has fully
activated and on 24-hour operations. All 10 of the FEMA regions - headquartered
in Boston, New York City, Philadelphia, Atlanta, Chicago, Denton, TX, Denver,
San Francisco and Bothell, Wash. - are also fully activated.

• FEMA has activated the Federal Response Plan.
• FEMA has activated its operations center, and is working closely with the FBI's,

Strategic Operation Information Center (SOIC). FEMA's SIOC liaison has been
activated.

Sources: FAA HQ WOC, ANE ROC, AEA ROC, ATCSCC, DOT/OET, FEMA, Media

Authorized for Release:

(SIGNED)

Dan Noel
Manager, Emergency Operations Staff
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U.S. Department 800 independence Ave., S.W.
Of Transportation Washington, DC 20591
Federal Aviation
Administration

September 13, 2001
Terrorist Attack on U.S.

Situation Report #3
Asof1:OOPMEDT
(Changes in bold)

1. Background. Unknown terrorists commandeered commercial aircraft, crashing
two into the World Trade Center in New York, and one into the Pentagon in Washington
DC. A fourth aircraft crashed south of Pittsburgh after reporting a hijack. American and
United airlines each lost two flights in the air crashes. The four flights carried a total of
266 people - 233 passengers, 25 crewmembers and eight pilots. Flights in U.S.
airspace, are beginning to resume under more stringent airport and air carrier
security procedures.

2. Operational status. NAS facilities are all fully operational

• FAA Headquarters Continuity of Operations Plan has been deactivated.
• FAA's Crisis Response Working Group meetings have continued.
• FAA's Aviation Command Center (ACC) remains activated.
• FAA's Management Operations Center (MOC) has been deactivated.
• FAA's Security Condition has been relaxed to CHARLIE for all FAA

facilities.
• ADA-20's Communications Support Team (CST) has been deactivated.
• The FAA ATCSCC and ACS officials are in the process of coordinating the

resumption of domestic and international commercial passenger and cargo
flights in the U.S. Domestic flights are being approved pending
certification of the departure and destination airports by FAA ACS officials.
Restrictions on inbound International (except Canadian) and all General
Aviation flights still exist.

• Numerous bomb threats are being received and being dealt with by federal
agents.

3. Part 139 airport status. Airports are being approved for operation upon
certification that new security requirements have been implemented. A list of
these airports is posted on the FAA Intranet at:

http://atcscc.faa.gov/ois/

4. Personnel. AHR is tracking information on casualties to FAA employees
and families resulting from the attacks. Numerous FAA employees/families have
been affected.
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5. Supplemental information.
• A National Ground Stop remains in effect for the entire U.S. airspace for General

Aviation.
• ACS has developed and distributed to all U.S. certificated air carriers and Part

139 airports enhanced emergency security regulations.
• FEMA's Washington-based Emergency Response Team (EST) has fully

activated and on 24-hour operations. All 10 of the FEMA regions - headquartered
in Boston, New York City, Philadelphia, Atlanta, Chicago, Denton, TX, Denver,
San Francisco and Bothell, Wash. - are also fully activated.

• FEMA has activated the Federal Response Plan.
• FEMA has activated its operations center, and is working closely with the FBI's

Strategic Operation Information Center (SOIC). FEMA's SIOC liaison has been
activated.

Sources: FAA HQ WOC, ANE ROC, AEA ROC, ATCSCC, DOT/OET, FEMA, Media

Authorized for Release:

[SIGNED]

Dan Noel
Manager, Emergency Operations Staff
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• A tropical storm warning has also been issued for much of the peninsula,
including the Middle Keys, Florida Bay, and the Florida west coast from Flamingp
to the Suwannee River.

Sources: ASO ROC

Authorized for Release:

[SIGNED]

Dan Noel
Manager, Emergency Operations Staff
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U.S. Department 800 Independence Ave.. S.W.
of Transportation Washington, DC 20591
Federal Aviation
Administration

September 14, 2001

Terrorist Attack on U.S.
Situation Report #4
As of 1:00 PM EOT
(Changes in bold)

1. Background. Unknown terrorists commandeered commercial aircraft, crashing
two into the World Trade Center in New York, and one into the Pentagon in Washington
DC. A fourth aircraft crashed south of Pittsburgh after reporting a hijack. American and
United airlines each lost two flights in the air crashes. The four flights carried a total of
266 people - 233 passengers, 25 crewmembers and eight pilots. Domestic and
international flights in U.S. airspace, are beginning to resume under more stringent
airport and air carrier security procedures.

2. Operational status. NAS facilities are all fully operational

• All FAA facilities are at Security Condition (SECON) CHARLIE. No FAA-
wide Readiness Level has been set (Note: See Supplemental information)
FAA Headquarters Continuity of Operations Plan has been deactivated.
FAA's Crisis Response Working Group meetings have continued.
FAA's Aviation Command Center (ACC) remains activated.
FAA's Management Operations Center (MOC) has been deactivated.
FAA's Security Condition has been relaxed to CHARLIE for all FAA facilities.
ADA-20's Communications Support Team (CST) has been deactivated.
The FAA ATCSCC and ACS officials are in the process of coordinating the
resumption of domestic and international commercial passenger and cargo flights
in the U.S. Domestic and international flights are being approved pending
certification of the carriers and departure and destination airports by FAA ACS
officials. Restrictions on all General Aviation (except Alaska) flights still exist,
but is receiving the highest level of attention by senior officials.

3. Part 139 airport status. Airports are being approved for operation upon
certification that new security requirements have been implemented. A list of these
airports is posted on the FAA Intranet at:

http://atcscc.faa.gov/ois/
At the time of this report, 424 U.S. airports have been certified as

complying with the emergency security directives. The 24 airports that remain
closed include all New York airports (except JFK), Boston Logan, and
Washington's Reagan National airport.
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4. Personnel. AHR is tracking information on casualties to FAA employees and
families resulting from the attacks. Numerous FAA employees/families have been
affected.

• AHR has issued guidance on relaxed travel policies to assist for onward
movement of employees.

5. Supplemental information.
• A National Ground Stop remains in effect for the entire U.S. airspace for General

Aviation (Part 91) except Alaska.
• ACS has developed and distributed to all U.S. certificated air carriers and Part

139 airports, and foreign air carriers serving the U.S. enhanced emergency
security directives.

• FEMA's Washington-based Emergency Response Team (EST) has fully
activated and on 24-hour operations. All 10 of the FEMA regions - headquartered
in Boston, New York City, Philadelphia, Atlanta, Chicago, Denton, TX, Denver,
San Francisco and Bothell, Wash. - are also fully activated.

• FEMA has activated the Federal Response Plan.
• FEMA has activated its operations center, and is working closely with the FBI's

Strategic Operation Information Center (SOIC). FEMA's SIOC liaison has been
activated.

• ASO facilities from Tampa Bay to Ft. Myers, and from Jacksonville to Palm
Beach (including Orlando) have achieved Readiness Level CHARLIE in
preparation for the arrival of Tropical Storm Gabrielle. The center of the
storm is already very near the west coast of Florida between Sarasota and
Ft. Myers. Winds remain at 70 mph, but some gusts to hurricane force may
be experienced in a very small area near the center. Rainfalls of 5 to 10
inches with locally heavier amounts are likely over portions of the central
and northern Florida peninsula.

Sources: FAA HQ WOC, ANE ROC, AEA ROC, ASO ROC, ATCSCC, DOT/OET,
FEMA, Media, NOAA

Authorized for Release:

Dan Noel
Manager, Emergency Operations Staff
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U.S. Department
of Transportation
Federal Aviation
Administration

September 15, 2001

FOR OFFICIAL USE ONLY

Terrorist Attack on U.S.
Situation Report #5
Asof1:OOPMEDT
(Changes in bold)

800 Independence Ave., S.W.
Washington, DC 20591

1. Background. Unknown terrorists commandeered commercial aircraft, crashing
two into the World Trade Center in New York, and one into the Pentagon in Washington
DC. A fourth aircraft crashed south of Pittsburgh after reporting a hijack. American and
United airlines each lost two flights in the air crashes. The four flights carried a total of
266 people - 233 passengers, 25 crewmembers and eight pilots. Domestic and
international flights in U.S. airspace, are beginning to resume under more stringent
airport and air carrier security procedures.

2. Operational status. MAS facilities are all fully operational

• All FAA facilities are at Security Condition (SECON) CHARLIE. No FAA-wide
Readiness Level has been set (Note: See Supplemental information)
FAA Headquarters Continuity of Operations Plan has been deactivated.
FAA's Crisis Response Working Group meetings have continued.
FAA's Aviation Command Center (ACC) remains activated.
FAA's Management Operations Center (MOC) has been deactivated.
FAA's Security Condition has been relaxed to CHARLIE for all FAA facilities.
ADA-20's Communications Support Team (CST) has been deactivated.
The FAA ATCSCC and ACS officials are in the process of coordinating the
resumption of domestic and international commercial passenger and cargo flights
in the U.S. Domestic and international commercial passenger and cargo flights
are being approved pending certification of the carriers and departure and
destination airports by FAA ACS officials.

• Flight Restrictions on all General Aviation have been lifted in the Continental
U.S. and Alaska for U.S. registered aircraft. While VFR and IFR flight
operations in Alaska are approved, flight in the "Lower 48" is limited to IFR
operations.

3. Part 139 airport status. Airports are being approved for operation upon
certification that new security requirements have been implemented. A list of these
airports is posted on the FAA Intranet at:

http://atcscc.faa.qov/ois/

FOR OFFICIAL USE ONLY



FOR OFFICIAL USE ONLY

At the time of this report, 426 U.S. airports have been certified as
complying with the emergency security directives. All of New York's airports
reopened yesterday. The 14 airports that remain closed includes Washington's
Reagan National airport. Boston Logon opened at 5:00 AM EOT this morning.

4. Personnel. AHR is tracking information on casualties to FAA employees and
families resulting from the attacks. Numerous FAA employees/families have been
affected.

• AHR has issued guidance on relaxed travel policies to assist for onward
movement of employees. A toll-free hotline (1-800-842-8736, ext 34140) has
been established that will be staffed from 9:00 a.m. to 5:00 p.m., EOT, beginning
on Saturday, September 15.

5. Supplemental information.
• ACS has developed and distributed to all U.S. certificated air carriers and Part

139 airports, and foreign air carriers serving the U.S. enhanced emergency
security directives.

• FEMA's Washington-based Emergency Response Team (EST) has fully
activated and on 24-hour operations. All 10 of the FEMA regions - headquartered
in Boston, New York City, Philadelphia, Atlanta, Chicago, Denton, TX, Denver,
San Francisco and Bothell, Wash. - are also fully activated.

• FEMA has activated the Federal Response Plan.
• FEMA has activated its operations center, and is working closely with the FBI's

Strategic Operation Information Center (SOIC). FEMA's SIOC liaison has been
activated.

• ASO facilities from Tampa Bay to Ft. Myers, and from Jacksonville to Palm
Beach (including Orlando) have moved to Readiness Level DELTA (Post-Event
Recovery) after the passage of Tropical Storm Gabrielle.

Sources: FAA HQ WOC, ANE ROC, AEA ROC, ASO ROC, ATCSCC, DOT/OET,
FEMA, Media, NOAA

Authorized for Release:

Dan Noel
Manager, Emergency Operations Staff
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U.S. Department 800 Independence Ave., S.W.
of Transportation Washington, DC 20591
Federal Aviation
Administration

September 16, 2001

Terrorist Attack on U.S.
Situation Report #6
Asof1:OOPMEDT
(Changes in bold)

1. Background. Terrorists commandeered commercial aircraft, crashing two into
the World Trade Center in New York, and one into the Pentagon in Washington DC. A
fourth aircraft crashed south of Pittsburgh after reporting a hijack. American and United
airlines each lost two flights in the air crashes. The four flights carried a total of 266
people - 233 passengers, 25 crewmembers and eight pilots. Domestic and
international flights in U.S. airspace, are beginning to resume under more stringent
airport and air carrier security procedures.

2. Operational status. NAS facilities are all fully operational
• All FAA facilities are at Security Condition (SECON) CHARLIE. No FAA-wide

Readiness Level has been set (Note: See Supplemental information).
• FAA's Crisis Response Working Group meetings have continued.
• FAA's Aviation Command Center (ACC) remains activated.
• The FAA ATCSCC and ACS officials are in the process of coordinating the

resumption of domestic and international commercial passenger and cargo flights
in the U.S. Domestic and international commercial passenger and cargo flights
are being approved pending certification of the carriers and departure and
destination airports by FAA ACS officials.

• Flight Restrictions on all General Aviation have been lifted in the Continental U.S.
and Alaska for U.S. registered aircraft. While VFR and IFR flight operations in
Alaska are approved, flight in the "Lower 48" is limited to IFR operations.

• Baton Rouge FSDO reported a break-in (while it was occupied). Suspect
was arrested.

3. Part 139 airport status. Airports are being approved for operation upon
certification that new security requirements have been implemented. A list of these
airports is posted on the FAA Intranet at:

http://atcscc.faa.gov/ois/

• At the time of this report, 428 U.S. airports have been certified as
complying with the emergency security directives. The 12 airports that
remain closed includes Washington's Reagan National (DCA) airport. Note:
DCA opened for 6 hours today to allow for the air carriers and GA to ferry
their aircraft to other locations.
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4. Personnel. AHR is tracking information on casualties to FAA employees and
families resulting from the attacks. Numerous FAA employees/families have been
affected.

• AHR has issued guidance on relaxed travel policies to assist for onward
movement of employees. A toll-free hotline (1-800-842-8736, ext 34140) has ,
been established that will be staffed from 9:00 a.m. to 5:00 p.m., EOT, beginning
on Saturday, September 15.

• ABA officials have reviewed over 7,500 timecards that had not been
processed by the end of the week and manually entered hundreds of pay
records in the payroll system.

5. Supplemental information.
• ACS has developed and distributed to all U.S. certificated air carriers and Part

139 airports, and foreign air carriers serving the U.S. enhanced emergency
security directives.

• FEMA's Washington-based Emergency Response Team (EST) has fully
activated and on 24-hour operations. All 10 of the FEMA regions - headquartered
in Boston, New York City, Philadelphia, Atlanta, Chicago, Denton, TX, Denver,
San Francisco and Bothell, Wash. - are also fully activated.

• FEMA has activated the Federal Response Plan.
• FEMA has activated its operations center, and is working closely with the FBI's

Strategic Operation Information Center (SOIC). FEMA's SIOC liaison has been
activated.

• ASO facilities from Tampa Bay to Ft. Myers, and from Jacksonville to Palm
Beach (including Orlando) have moved to Readiness Level DELTA (Post-Event
Recovery) after the passage of Tropical Storm Gabrielle.

• ADA-20 has been tasked to provide two staff members to DOT'S Continuity
Of Operations facility.

Sources: FAA HQ WOC, ACC, ATCSCC, ANE ROC, AEA ROC, ASO ROC,
DOT/OET, FEMA, NOAA, Media

Authorized for Release:

[SIGNED]

Dan Noel
Manager, Emergency Operations Staff

FOR OFFICIAL USE ONLY



FOR OFFICIAL USE ONLY

U.S. Department 800 Independence Ave., S.W.
of Transportation Washington, DC 20591
Federal Aviation
Administration

September 17, 2001

Terrorist Attack on U.S.
Situation Report #7
Asof1:OOPMEDT
(Changes in bold)

1. Background. Terrorists commandeered commercial aircraft, crashing two into
the World Trade Center in New York, and one into the Pentagon in Washington DC. A
fourth aircraft crashed south of Pittsburgh after reporting a hijack. American and United
airlines each lost two flights in the air crashes. The four flights carried a total of 266
people - 233 passengers, 25 crewmembers and eight pilots. Domestic and
international flights in U.S. airspace, are beginning to resume under more stringent
airport and air carrier security procedures.

2. Operational status. NAS facilities are all fully operational
• All FAA facilities are at Security Condition (SECON) CHARLIE. No FAA-wide

Readiness Level has been set.
• A GNOT has been issued by the Administrator detailing restrictions to

visitors at FAA facilities.
• FAA Headquarters Crisis Response Steering Group meetings continue.
• FAA's Headquarters Crisis Response Working Group meetings continue.
• The FAA ATCSCC and ACS officials are continuing to coordinate the resumption

of domestic and international commercial passenger and cargo flights in the U.S.
Domestic and international commercial passenger and cargo flights are being
approved pending certification of the carriers and departure and destination
airports by FAA ACS officials.

• Flight Restrictions on all General Aviation have been lifted in the Continental U.S.
and Alaska for U.S. registered aircraft. While VFR and IFR flight operations in
Alaska are approved, flight in the "Lower 48" is limited to IFR operations.

3. Part 139 airport status. Airports are being approved for operation upon
certification that new security requirements have been implemented. A list of these
airports is posted on the FAA Intranet at:

http://atcscc.faa.gov/ois/
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• Temporary flight restrictions are in force for the airspace around New
York's JFK Airport and Washington's Reagan National out to a radius of 25
miles. In the New York vicinity, all major airports are open to traffic. Note:
the following airports are scheduled to open today for General Aviation
(private/corporate) repositioning flights (IFR only): Washington's Reagan
National (DCA 1000 - 1600 EOT) and the New York airports, Teterboro (TET
0900 - 1200 EOT), Lagurdia (LGA 1600 - 1700 EOT), Newark (EWR1700 -
1800), and Farmingdale (1200 -1600 EOT).

• At the time of this report, of the 454 Part 107 U.S. airports, 452 have been
certified as complying with the emergency security directives.
Washington's Reagan National and New York's Ogdensburg airports are
expected to be certified today.

US Air Carrier Stations at Foreign Airports:
Extraordinary Locations: 148 Certified: 148
Non-extraordinary LOGS: 341 Certified: 278

Foreign Air Carrier Stations at Foreign Airports
Extraordinary Locations: 61 Certified: 46
Non-extraordinary Locs: 186 Certified: 162

4. Personnel. AHR is tracking information on casualties to FAA employees and
families resulting from the attacks. Numerous FAA employees/families have been
affected.

• AHR has issued guidance on relaxed travel policies to assist for onward
movement of employees. A toll-free hotline (1-800-842-8736, ext 34140) has
been established that will be staffed from 9:00 a.m. to 5:00 p.m., EOT, beginning
on Saturday, September 15.

• ABA officials have reviewed over 7,500 timecards that had not been processed
by the end of the week and manually entered hundreds of pay records in the
payroll system.

5. Supplemental information.
• ACS has developed and distributed to all U.S. certificated air carriers and Part

139 airports, and foreign air carriers serving the U.S. enhanced emergency
security directives.

• FEMA's Washington-based Emergency Response Team (EST) has fully
activated and on 24-hour operations. All 10 of the FEMA regions - headquartered
in Boston, New York City, Philadelphia, Atlanta, Chicago, Denton, TX, Denver,
San Francisco and Bothell, Wash, - are also fully activated.

• FEMA has activated the Federal Response Plan.
• FEMA has activated its operations center, and is working closely with the FBI's

Strategic Operation Information Center (SOIC). FEMA's SIOC liaison has been
activated.

• ADA-20 has been tasked to provide two staff members at DOT's Continuity Of
Operations facility.
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• The FAA is currently working with the White House and DOD to see if the
agency can get an exemption for those FAA employees in key positions
who are in the Ready Reserve.

Sources: FAA HQ WOC, ACC, ATCSCC, ANE ROC, AEA ROC, ASO ROC,
DOT/OET, FEMA, NOAA, Media

Authorized for Release:

[SIGNED]

Dan Noel
Manager, Emergency Operations Staff
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U.S. Department 800 Independence Ave., S.W.
of Transportation Washington, DC 20591
Federal Aviation
Administration

September 18, 2001

Terrorist Attack on U.S.
Situation Report #8
Asof1:OOPMEDT
(Changes in bold)

1. Background. Terrorists commandeered commercial aircraft, crashing two into
the World Trade Center in New York, and one into the Pentagon in Washington DC. A
fourth aircraft crashed south of Pittsburgh after reporting a hijack. American and United
airlines each lost two flights in the air crashes. The four flights carried a total of 266
people - 233 passengers, 25 crewmembers and eight pilots. Domestic and
international flights in U.S. airspace have resumed under more stringent airport and air
carrier security procedures.

2. Operational status. NAS facilities are all fully operational
• All FAA facilities are at Security Condition (SECON) CHARLIE. No FAA-wide

Readiness Level has been set.
• A GNOT has been issued by the Administrator detailing restrictions to visitors at

FAA facilities.
• FAA Headquarters Crisis Response Steering Group meetings continue.
• FAA's Headquarters Crisis Response Working Group meetings continue.
• The FAA ATCSCC and ACS officials are continuing to coordinate the resumption

of domestic and international commercial passenger and cargo flights in the U.S.
Domestic and international commercial passenger and cargo flights are being
approved pending certification of the carriers and departure and destination
airports by FAA ACS officials.

• Flight Restrictions on all General Aviation have been lifted in the Continental U.S.
and Alaska for U.S. registered aircraft. While VFR and IFR flight operations in
Alaska are approved, flight in the "Lower 48" is still limited to IFR operations.

3. Part 139 airport status. Airports are being approved for operation upon
certification that new security requirements have been implemented. A list of
these airports is posted on the FAA Intranet at:

http://atcscc.faa.gov/ois/
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• Temporary flight restrictions are in force for the airspace around New York's JFK
Airport and Washington's Reagan National out to a radius of 25 miles. In the
New York vicinity, all major airports are open to traffic. Note: the following
airports are scheduled to open today for General Aviation
(private/corporate) repositioning flights (IFR only): Washington's Reagan
National (DCA 1000 - 1600 EOT) and Dulles (IAD 1000 - 1600 EDT), and the
New York airports, Teterboro (TEB 0900 -1200 and 1600 - 1800EDT),
LaGuardia (LGA 1400 - 1500 EDT), Newark (EWR 1500 - 1600), and
Farmingdale (1200 -1400 EDT).

• At the time of this report, of the 455 Part 107 U.S. airports, 454 have been
certified as complying with the emergency security directives.
Washington's Reagan National (DCA) has yet to be certified.

US Air Carrier Stations at Foreign Airports:
Extraordinary Locations: 148 Certified: 148
Non-extraordinary LOGS: 341 Certified: 278

Foreign Air Carrier Stations at Foreign Airports
Extraordinary Locations: 61 Certified: 46
Non-extraordinary LOGS: 186 Certified: 162

Ongoing NOTAM Restrictions:
• Overflights - (exceptions for U.S. and Canadian flights only)

4. Personnel. AHR is tracking information on casualties to FAA employees and
families resulting from the attacks. Numerous FAA employees/families have been
affected.

• AHR has issued guidance on relaxed travel policies to assist for onward
movement of employees. A toll-free hotline (1-800-842-8736, ext 34140) has
been established that will be staffed from 9:00 a.m. to 5:00 p.m., EDT. To date,
the hotline has received 25 calls.

• AHR continues to work numerous pay/work-related issues relative to the
recent events.

• ASO and AMC officials working with ABA have reviewed over 7,000 timecards
that had not been processed by the end of the week and manually entered pay
records in the payroll system to assure payment of all FAA employees.

5. Supplemental information.
• ACS has developed and distributed to all U.S. certificated air carriers and Part

139 airports, and foreign air carriers serving the U.S. enhanced emergency
security directives.

• FEMA's Washington-based Emergency Response Team (EST) has fully
activated and on 24-hour operations. All 10 of the FEMA regions - headquartered
in Boston, New York City, Philadelphia, Atlanta, Chicago, Denton, TX, Denver,
San Francisco and Bothell, Wash. - are also fully activated.
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• FEMA has activated the Federal Response Plan.
• FEMA has activated its operations center, and is working closely with the FBI's

Strategic Operation Information Center (SOIC). FEMA's SIOC liaison has been
activated.

• ADA-20 is providing two staff members at DOT'S Continuity Of Operations
facility.

• The FAA is currently working with the White House and DOD to see if the agency
can get an exemption for those FAA employees in key positions who are in the
Ready Reserve.

• ACS has established a fax line (202-267-8496) for the receipt of comments
relative to aviation/airport security.

• DOT has informed all modal administrations that DOT's Crisis Management
Center will remain active for an additional 30 days.

Sources: FAA HQ WOC, ACC, ATCSCC, ANE ROC, AEA ROC, ASO ROC,
DOT/OET, FEMA, NOAA, Media

Authorized for Release:

[SIGNED]

Dan Noel
Manager, Emergency Operations Staff
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U.S. Department 800 Independence Ave., S.W.
of Transportation Washington, DC 20591
Federal Aviation
Administration

September 19,2001

Terrorist Attack on U.S.
Situation Report #9
AsoflrOOPMEDT
(Changes in bold)

1. Background. Terrorists commandeered commercial aircraft, crashing two into the
World Trade Center in New York, and one into the Pentagon in Washington DC. A fourth
aircraft crashed south of Pittsburgh after reporting a hijack. American and United airlines each
lost two flights in the air crashes. The four flights carried a total of 266 people — 233 passengers,
25 crewmembers and eight pilots. Domestic and international flights in U.S. airspace have
resumed under more stringent airport and air carrier security procedures.

2. Operational status. NAS facilities are all fully operational
• All FAA facilities are at Security Condition (SECON) CHARLIE. No FAA-wide

Readiness Level has been set.
• A GNOT has been issued by the Administrator detailing restrictions to visitors at FAA

facilities.
• FAA Headquarters Crisis Response Steering Group meetings continue.
• FAA's Headquarters Crisis Response Working Group meetings continue.
• The FAA ATCSCC and ACS officials are continuing to coordinate the resumption of

domestic and international commercial passenger and cargo flights in the U.S. Domestic
and international commercial passenger and cargo flights are being approved pending
certification of the carriers and departure and destination airports by FAA ACS officials.
Overflights of U.S. airspace is restricted to U.S. and Canadian carriers only.

• Flight Restrictions on all General Aviation have been lifted in the Continental U.S. and
Alaska for U.S. registered aircraft. While VFR and IFR flight operations in Alaska are
approved, flight in the "Lower 48" is still limited to IFR operations.

• FAA FAA Order 7110.263 was revised to assure immediate notification to NORAD,
ROC, and ATCSCC of a possible hijacking.

3. Part 139 airport status. Airports are being approved for operation upon certification
that new security requirements have been implemented. A list of these airports is posted on the
FAA Intranet at:

http ://atcscc. faa. go v/oi s/
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• Temporary flight restrictions are in force for the airspace around New York's JFK
Airport and Washington's Reagan National out to a radius of 25 miles. In the New York
vicinity, all major airports are open to traffic. Note: the following airports are
scheduled to open today for General Aviation (private/corporate) repositioning
flights (IFR only): Washington's Reagan National(DCA) and Dulles International
(IAD) (1000 -1300 EDT), and the New York airports, Teterboro (TEB 0900 -1200
EDT),JFK, LaGuardia (LGA), Newark (EWR), and Farmingdale (FRG)), and
Linden, NJ (LDJ) .(1200 -1300 EDT).

• NOTAM FDC 111 has been issued which details emergency air traffic rules in U.S.
controlled airspace. Operations that are referenced in the NOTAM include Parts 91
(General Operating Rules), 121 (Air Carrier), 125 (Large Aircraft Operations), 129
(Foreign), 133 (Heavy Lift Helicopter), 135 (Commuter/On Demand), 137
(Agriculture).

• At the time of this report, of the 455 Part 107 U.S. airports, 454 have been certified as
complying with the emergency security directives. Washington's Reagan National
(DCA) has yet to be certified.

US Air Carrier Stations at Foreign Airports:
Extraordinary Locations: 148 Certified: 148
Non-extraordinary Locs: 341 Certified: 278

Foreign Air Carrier Stations at Foreign Airports
Extraordinary Locations: 61 Certified: 46
Non-extraordinary Locs: 186 Certified: 162

Ongoing NOTAM Restrictions:
• Overflights - (exceptions for U.S. and Canadian flights only)

4. Personnel. AHR is tracking information on casualties to FAA employees and families
resulting from the attacks. Numerous FAA employees/families have been affected.

• AHR has issued guidance on relaxed travel policies to assist for onward movement of
employees. A toll-free hotline (1-800-842-8736, ext 34140) has been established that
will be staffed from 9:00 a.m. to 5:00 p.m., EDT. To date, the hotline has received 25
calls.

• AHR continues to work numerous pay/work-related issues relative to the recent events.
• ASO and AMC officials working with ABA have reviewed over 7,000 timecards that had

not been processed by the end of the week and manually entered pay records in the
payroll system to assure payment of all FAA employees.

5. Supplemental information.
• ACS has developed and distributed to all U.S. certificated air carriers and Part 139

airports, and foreign air carriers serving the U.S. enhanced emergency security directives.
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• FEMA's Washington-based Emergency Response Team (EST) has fully activated and on
24-hour operations. All 10 of the FEMA regions - headquartered in Boston, New York
City, Philadelphia, Atlanta, Chicago, Denton, TX, Denver, San Francisco and Bothell,
Wash. - are also fully activated.

• FEMA has activated the Federal Response Plan.
• FEMA has activated its operations center, and is working closely with the FBI's Strategic

Operation Information Center (SOIC). FEMA's SIOC liaison has been activated.
• ADA-20 is providing two staff members at DOT's Continuity Of Operations facility.
• The FAA is currently working with the White House and DOD to see if the agency can

get an exemption for those FAA employees in key positions who are in the Ready
Reserve.

• ACS has established a fax line (202-267-8496) for the receipt of comments relative to
aviation/airport security.

• ACS is reviewing Federal Air Marshall requirements in light of urgent staffing
requirements.

• DOT has informed all modal administrations that DOT's Crisis Management Center will
remain active for an additional 30 days.

Sources: FAA HQ WOC, ACC, ATCSCC, ANE ROC, AEA ROC, ASO ROC, DOT/OET,
FEMA, NOAA, Media

Authorized for Release:

[SIGNED]

Dan Noel
Manager, Emergency Operations Staff
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U.S. Department 800 Independence Ave., S.W.
of Transportation Washington, DC 20591
Federal Aviation
Administration

September 20, 2001

Terrorist Attack on U.S.
Situation Report #10
As of 1:00 PM EOT
(Changes in bold)

1. Background. Terrorists commandeered commercial aircraft, crashing two into
the World Trade Center in New York, and one into the Pentagon in Washington DC. A
fourth aircraft crashed south of Pittsburgh after reporting a hijack. American and United
airlines each lost two flights in the air crashes. The four flights carried a total of 266
people - 233 passengers, 25 crewmembers and eight pilots. Domestic and
international flights in U.S. airspace have resumed under more stringent airport and air
carrier security procedures.

2. Operational status. NAS facilities are all fully operational
• All FAA facilities are at Security Condition (SECON) CHARLIE. No FAA-wide

Readiness Level has been set.
• A GNOT was issued by the Administrator detailing restrictions to visitors at FAA

facilities.
• FAA Headquarters Crisis Response Steering Group meetings continue.
• FAA's Headquarters Crisis Response Working Group meetings continue.
• The FAA ATCSCC and ACS officials are continuing to coordinate the resumption

of domestic and international commercial passenger and cargo flights in the U.S.
Domestic and international commercial passenger and cargo flights are being
approved pending certification of the carriers and departure and destination
airports by FAA ACS officials. Overflights of U.S. airspace is restricted to U.S.
and Canadian carriers only.

• Flight Restrictions have been lifted within the Territorial Airspace of the
U.S., for U.S. registered aircraft provided that those operations are
conducted outside of "Enhanced Class B Airspace" with the exceptions
detailed below.
The following types of operations are not authorized:

• Civil aircraft VFR flight training operations
• Banner towing operations
• Sight seeing flight operations conducted for compensation or hire

(under Part 91)
• Traffic watch flight operations
• Airship/blimp operations
• News reporting operations
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• Foreign Registry flights are approved for only IFR flights departing the U.S.
with no intermediate stops inside of the U.S.

• FAA Flight Service Stations are providing continual updates on
authorization status via their 800 number at 1-800-WXBRIEF.

• FAA Order 7110.263 was revised to assure immediate notification to NORAD,
ROC, and ATCSCC of a possible hijacking.

3. Part 139 airport status. Airports are being approved for operation upon
certification that new security requirements have been implemented. A list of these
airports is posted on the FAA Intranet at:

http://atcscc.faa.gov/ois/

• Temporary flight restrictions are in force for GA (Part 91) operations for the
airspace around New York's JFK Airport and Washington's Reagan National out
to a radius of 25 miles. In the New York vicinity, all major airports are open to
traffic. Note: there will be no General Aviation (private/corporate)
repositioning flights for Washington's Reagan National(DCA) and Dulles
International (IAD) or New York airports, Teterboro (TEB), JFK, LaGuardia
(LGA), Newark (EWR), Farmingdale (FRG)), or Linden, NJ (LDJ).

• NOTAM FDC 111 has been issued which details emergency air traffic rules in
U.S. controlled airspace. Operations that are referenced in the NOTAM include
Parts 91 (General Operating Rules), 121 (Air Carrier), 125 (Large Aircraft
Operations), 129 (Foreign), 133 (Heavy Lift Helicopter), 135 (Commuter/On
Demand), 137 (Agriculture).

• SFAR No. 90 - Prohibition Against Certain Flights Within the Territory and
Airspace of Afghanistan - has been issued by the FAA. This emergency
SFAR has been issued by NOTAM.

• At the time of this report, of the 455 Part 107 U.S. airports, 454 have been
certified as complying with the emergency security directives. Washington's
Reagan National (DCA) has yet to be certified.

US Air Carrier Stations at Foreign Airports:
Extraordinary Locations: 148 Certified: 148
Non-extraordinary Locs: 341 Certified: 278

Foreign Air Carrier Stations at Foreign Airports
Extraordinary Locations: 61 Certified: 46
Non-extraordinary Locs: 186 Certified: 162

Ongoing NOTAM Restrictions:
• Overflights - (exceptions for U.S. and Canadian flights only)

4. Personnel. AHR is tracking information on casualties to FAA employees and
families resulting from the attacks. Numerous FAA employees/families have been
affected.

• AHR has issued guidance on relaxed travel policies to assist for onward
movement of employees. A toll-free hotline (1-800-842-8736, ext 34140) has
been established that will be staffed from 9:00 a.m. to 5:00 p.m., EDT. To date,
the hotline has received 40 calls.
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• AHR continues to work numerous pay/work-related issues relative to the recent
events.

• ASO and AMC officials working with ABA have reviewed over 7,000 timecards
that had not been processed by the end of the week and manually entered pay
records in the payroll system to assure payment of all FAA employees.

5. Supplemental information.
• ACS has developed and distributed to all U.S. certificated air carriers and Part

139 airports, and foreign air carriers serving the U.S. enhanced emergency
security directives.

• FEMA's Washington-based Emergency Response Team (EST) has fully
activated and on 24-hour operations. All 10 of the FEMA regions - headquartered
in Boston, New York City, Philadelphia, Atlanta, Chicago, Denton, TX, Denver,
San Francisco and Bothell, Wash. - are also fully activated.

• FEMA has activated the Federal Response Plan.
• FEMA has activated its operations center, and is working closely with the FBI's

Strategic Operation Information Center (SOIC). FEMA's SIOC liaison has been
activated.

• ADA-20 has been relieved of its responsibility of providing two staff
members to DOT's Continuity Of Operations facility.

• The FAA is currently working with the White House and DOD to see if the agency
can get an exemption for those FAA employees in key positions who are in the
Ready Reserve.

• The FAA has established a fax line (202-220-3312) for the receipt of comments
relative to aviation/airport security.

• ACS is reviewing Federal Air Marshall requirements in light of urgent staffing
requirements.

• ASY reports that since the attack last week, its Aviation Safety Hotline has
received over 1000 calls and more than 700 visits to its interactive website.

• DOT has informed all modal administrations that DOT's Crisis Management
Center will remain active for an additional 30 days.

Sources: FAA HQ WOC, ACC, ATCSCC, ANE ROC, AEA ROC, ASO ROC,
DOT/OET, FEMA, NOAA, Media

Authorized for Release:

[SIGNED]

Dan Noel
Manager, Emergency Operations Staff
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U.S. Department 800 Independence Ave.. S.W.
of Transportation Washington, DC 20591
Federal Aviation
Administration

September 21, 2001

Terrorist Attack on U.S.
Situation Report #11
As of 1:00 PM EOT
(Changes in bold)

5
1. Background. Terrorists commandeered commercial aircraft, crashing two into
the World Trade Center in New York, and one into the Pentagon in Washington DC. A
fourth aircraft crashed south of Pittsburgh after reporting a hijack. American and United
airlines each lost two flights in the air crashes. The four flights carried a total of 266
people - 233 passengers, 25 crewmembers and eight pilots. Domestic and
international flights in U.S. airspace have resumed under more stringent airport and air
carrier security procedures.

2. Operational status. NAS facilities are all fully operational
• Total controller operations yesterday: 133,050 (4% less than the Thursday

average of the previous year)
. All FAA facilities are at Security Condition (SECON) CHARLIE. No FAA-wide

Readiness Level has been set.
• A GNOT was issued by the Administrator detailing restrictions to visitors at FAA

facilities.
• FAA Headquarters Crisis Response Steering Group meetings continue.
. FAA's Headquarters Crisis Response Working Group meetings continue.
• The FAA ATCSCC and ACS officials are continuing to coordinate the resumption

of domestic and international commercial passenger and cargo flights in the U.S.
Domestic and international commercial passenger and cargo flights are being
approved pending certification of the carriers and departure and destination
airports by FAA ACS officials. Overflights of U.S. airspace is restricted to U.S.
and Canadian carriers only.

• Flight Restrictions have been lifted within the Territorial Airspace of the U.S., for
U.S. registered aircraft provided that those operations are conducted outside of
"Enhanced Class B Airspace" with the exceptions detailed below.
The following types of operations are not authorized:

• Civil aircraft VFR flight training operations
• Banner towing operations
• Sight seeing flight operations conducted for compensation or hire (under

Part 91)
• Traffic watch flight operations
• Airship/blimp operations
• News reporting operations
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• Foreign Registry flights are approved for only IFR flights departing the U.S. with
no intermediate stops inside of the U.S.

• FAA Flight Service Stations are providing continual updates on authorization
status via their 800 number at 1-800-WXBRIEF.

• FAA Order 7110.263 was revised to assure immediate notification to NORAD,
ROC, and ATCSCC of a possible hijacking.

3. Part 139 airport status. Airports are being approved for operation upon
certification that new security requirements have been implemented. A list of these
airports is posted on the FAA Intranet at:

http://atcscc.faa .gov/ois/

• Temporary flight restrictions are in force for GA (Part 91) operations for the
airspace around New York's JFK Airport and Washington's Reagan National out
to a radius of 25 miles. In the New York vicinity, all major airports are open to
traffic. Note: there will be no General Aviation (private/corporate) repositioning
flights for Washington's Reagan National(DCA) and Dulles International (IAD) or
New York airports, Teterboro (TEB), JFK, LaGuardia (LGA), Newark (EWR),
Farmingdale (FRG)), or Linden, NJ (LDJ).

• NOTAM FDC 111 has been issued which details emergency air traffic rules in
U.S. controlled airspace. Operations that are referenced in the NOTAM include
Parts 91 (General Operating Rules), 121 (Air Carrier), 125 (Large Aircraft
Operations), 129 (Foreign), 133 (Heavy Lift Helicopter), 135 (Commuter/On
Demand), 137 (Agriculture).

• SFAR No. 90 - Prohibition Against Certain Flights Within the Territory and
Airspace of Afghanistan - has been issued by the FAA. This emergency SFAR
has been issued by NOTAM.

• At the time of this report, of the 455 Part 107 U.S. airports, 454 have been
certified as complying with the emergency security directives. Washington's
Reagan National (DCA) has yet to be certified.

• To date, 98% of the foreign air carrier stations and 95% of commercial
flights to the U.S. are certified to the new security directives. The
remaining uncertified air carrier stations consist primarily of the smaller
carriers and those with infrequent flight schedules. Additional
certifications continue to be received.

Ongoing NOTAM Restrictions:
• Overflights - (exceptions for U.S. and Canadian flights only)

4. Personnel. AHR is tracking information on casualties to FAA employees and
families resulting from the attacks. Numerous FAA employees/families have been
affected.
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• AHR has issued guidance on relaxed travel policies to assist for onward
movement of employees. A toll-free hotline (1-800-842-8736, ext 34140) has
been established that will be staffed from 9:00 a.m. to 5:00 p.m., EOT. To date,
the hotline has received 40 calls.

• AHR continues to work numerous pay/work-related issues relative to the recent
events.

• ASO and AMC officials working with ABA have reviewed over 7,000 timecards
that had not been processed by the end of the week and manually entered pay
records in the payroll system to assure payment of all FAA employees.

5. Supplemental information.

• ACS has developed and distributed to all U.S. certificated air carriers and Part
139 airports, and foreign air carriers serving the U.S. enhanced emergency
security directives.

• ACS has developed and distributed to appropriate field personnel
procedures for foreign carrier operations flying over the U.S. Air traffic is
expected to issue a NOT AM on the issuance of these procedures today.
Until the NOTAM is released, overflight authority for 129 carriers will
remain limited to U.S. and Canadian carriers.

• FEMA's Washington-based Emergency Response Team (EST) has fully
activated and on 24-hour operations. All 10 of the FEMA regions - headquartered
in Boston, New York City, Philadelphia, Atlanta, Chicago, Denton, TX, Denver,
San Francisco and Bothell, Wash. - are also fully activated.

• FEMA has activated the Federal Response Plan.
• FEMA has activated its operations center, and is working closely with the FBI's

Strategic Operation Information Center (SOIC). FEMA's SIOC liaison has been
activated.

• ADA-20 has been relieved of its responsibility of providing two staff members to
DOT'S Continuity Of Operations facility.

• The FAA is currently working with the White House and DOD to see if the agency
can get an exemption for those FAA employees in key positions who are in the
Ready Reserve.

. CAPTURING IDEAS AND SUGGESTIONS: The Office of Research and
Acquisition (ARA) has established a system for employees and others to
offer suggestions on improving safety and security. The system consists
of an e-mail, fax, as well as telephone capability. The new e-mail address
is 9-AWA.TELLFAA@faa.gov. The fax number is 202-267-5091. The
telephone number, which will be staffed Mondays - Fridays, 8:30 a.m. is
1-866-289-9673. E-mail and fax are preferred.

• ACS is reviewing Federal Air Marshall requirements in light of urgent staffing
requirements.
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• ASY reports that since the attack last week, its Aviation Safety Hotline has
received over 1000 calls and more than 700 visits to its interactive website.

• DOT has informed all modal administrations that DOT's Crisis Management
Center will remain active for an additional 30 days.

Sources: FAA HQ WOC, ACC, ATCSCC, ANE ROC, AEA ROC, ASO ROC,
DOT/OET, FEMA, NOAA, Media

Authorized for Release:

Dan Noel
Manager, Emergency Operations Staff
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U S Department 800 Independence Ave., S.W.
of Transportation Washington, DC 20591

Federal Aviation
Administration

September 22, 2001

Terrorist Attack on U.S.
Situation Report #12
As of 1:00 PM EOT
(Changes in bold)

1. Background. Terrorists commandeered commercial aircraft, crashing two into
the World Trade Center in New York, and one into the Pentagon in Washington DC. A
fourth aircraft crashed south of Pittsburgh after reporting a hijack. American and United
airlines each lost two flights in the air crashes. The four flights carried a total of 266
people - 233 passengers, 25 crewmembers and eight pilots. Domestic and
international flights in U.S. airspace have resumed under more stringent airport and air
carrier security procedures.

2. Operational status. NAS facilities are all fully operational
. All FAA facilities are at Security Condition (SECON) CHARLIE. No FAA-wide

Readiness Level has been set.
• A GENOT was issued by the Administrator detailing restrictions to visitors at FAA

facilities.
• FAA Headquarters Crisis Response Steering Group meetings continue.
• FAA's Headquarters Crisis Response Working Group meetings continue.
. jhe FAA ATCSCC and ACS officials are continuing to coordinate the resumption

of domestic and international commercial passenger and cargo flights in the U.S.
Domestic and international commercial passenger and cargo flights are being
approved pending certification of the carriers and departure and destination
airports by FAA ACS officials. Non-Canadian foreign air carriers are permitted
to overfly the territorial airspace of the U.S. only after affirming in writing
to their FAA Principal Security Inspector that they will implement the
emergency measures required for overflight authorization.

• Flight Restrictions have been lifted within the Territorial Airspace of the U.S., for
U.S. registered aircraft provided that those operations are conducted outside of
"Enhanced Class B Airspace" with the exceptions detailed below.
The following types of operations are not authorized:

• Civil aircraft VFR flight training operations
• Banner towing operations
• Sight seeing flight operations conducted for compensation or hire (under

Part 91)
• Traffic watch flight operations
• Airship/blimp operations
• News reporting operations
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• Foreign Registry flights are approved for only IFR flights departing the U.S. with
no intermediate stops inside of the U.S.

• FAA Flight Service Stations are providing continual updates on authorization
status via their 800 number at 1-800-WXBRIEF.

• FAA Order 7110.263 was revised to assure immediate notification to NORAD,
ROC, and ATCSCC of a possible hijacking.

3. Part 139 airport status. Airports are being approved for operation upon
certification that new security requirements have been implemented. A list of these
airports is posted on the FAA Intranet at:

http://atcscc.faa.gov/ois/

• Temporary flight restrictions are in force for GA (Part 91) operations for the
airspace around New York's JFK Airport and Washington's Reagan National out
to a radius of 25 miles. In the New York vicinity, all major airports are open to
traffic. Note: there will be no General Aviation (private/corporate) repositioning
flights for Washington's Reagan National(DCA) and Dulles International (IAD) or
New York airports, Teterboro (TEB), JFK, LaGuardia (LGA), Newark (EWR),
Farmingdale (FRG)), or Linden, NJ (LDJ).

• NOTAM FDC 111 has been issued which details emergency air traffic rules in
U.S. controlled airspace. Operations that are referenced in the NOTAM include
Parts 91 (General Operating Rules), 121 (Air Carrier), 125 (Large Aircraft
Operations), 129 (Foreign), 133 (Heavy Lift Helicopter), 135 (Commuter/On
Demand), 137 (Agriculture).

• SFAR No. 90 - Prohibition Against Certain Flights Within the Territory and
Airspace of Afghanistan - has been issued by the FAA. This emergency SFAR
has been issued by NOTAM.

• At the time of this report, of the 455 Part 107 U.S. airports, 454 have been
certified as complying with the emergency security directives. Washington's
Reagan National (DCA) has yet to be certified.

• To date, 98% of the foreign air carrier stations and 95% of commercial flights to
the U.S. are certified to the new security directives. The remaining uncertified air
carrier stations consist primarily of the smaller carriers and those with infrequent
flight schedules. Additional certifications continue to be received.

Ongoing NOTAM Restrictions:
Overflights -Unless specifically authorized by their FAA Principle Security
Inspector, all Non-Canadian Part 129 operators are not to fly over the territorial
airspace of the U.S.
4. Personnel. AHR is tracking information on casualties to FAA employees and
families resulting from the attacks. Numerous FAA employees/families have been
affected.
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• AHR has issued guidance on relaxed travel policies to assist for onward
movement of employees. A toll-free hotline (1-800-842-8736, ext 34140) has
been established that will be staffed from 9:00 a.m. to 5:00 p.m., EOT. To date,
the hotline has received 40 calls.

• AHR continues to work numerous pay/work-related issues relative to the recent
events.

• ASO and AMC officials working with ABA have reviewed over 7,000 timecards
that had not been processed by the end of the week and manually entered pay
records in the payroll system to assure payment of all FAA employees.

5. Supplemental information.
• ACS has developed and distributed to all U.S. certificated air carriers and Part

139 airports, and foreign air carriers serving the U.S. enhanced emergency
security directives.

• ACS has developed and distributed to appropriate field personnel procedures for
foreign carrier operations flying over the U.S. Air traffic is expected to issue a
NOTAM on the issuance of these procedures today. Until the NOTAM is
released, overflight authority for 129 carriers will remain limited to U.S. and
Canadian carriers.

• FEMA's Washington-based Emergency Response Team (EST) has fully
activated and on 24-hour operations. All 10 of the FEMA regions - headquartered
in Boston, New York City, Philadelphia, Atlanta, Chicago, Denton, TX, Denver,
San Francisco and Bothell, Wash. - are also fully activated.

• FEMA has activated the Federal Response Plan.
• FEMA has activated its operations center, and is working closely with the FBI's

Strategic Operation Information Center (SOIC). FEMA's SIOC liaison has been
activated.

• ADA-20 has been relieved of its responsibility of providing two staff members to
DOT'S Continuity Of Operations facility.

• The FAA is currently working with the White House and DOD to see if the agency
can get an exemption for those FAA employees in key positions who are in the
Ready Reserve.

• CAPTURING IDEAS AND SUGGESTIONS: The Office of Research and
Acquisition (ARA) has established a system for employees and others to offer
suggestions on improving safety and security. The system consists of an e-mail,
fax, as well as telephone capability. The new e-mail address is 9-
AWA TELLFAA@faa.gov. The fax number is 202-267-5091. The telephone
number, which will be staffed Mondays - Fridays, 8:30 a.m. is 1-866-289-9673.
E-mail and fax are preferred.

• ACS is reviewing Federal Air Marshall requirements in light of urgent staffing
requirements.
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• ASY reports that since the attack last week, its Aviation Safety Hotline has
received over 1000 calls and more than 700 visits to its interactive website.

• DOT has informed all modal administrations that DOT's Crisis Management
Center will remain active for an additional 30 days.

Sources: FAA HQ WOC, ACC, ATCSCC, ANE ROC, AEA ROC, ASO ROC,
DOT/OET, FEMA, NOAA, Media

Authorized for Release:

[SIGNED]

Dan Noel
Manager, Emergency Operations Staff
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