9/11 Commission files
Team 7/ Box 12

Flight 93 Calls — Toshiya Kuge
(contains no call-related information)

Scanned by Mike Williams of 911myths.com on 28th Feb 2009




Tosnrin Kuee

HEGPRODND o MeINT-000ETDEZ

BEGBATES © 265A-NY-ZBOR50-302=18385

DATE = OB TI200

FEIDESCR : JOM WILLIAM WEISE INTERVIEW

INPUTBATCH : NCTA_G04 (15t Bateh of unredactad 302's delivered In August)
FULLTEXT : FD-302 (Fev. 10-8-83)

fgeil 27, 2004 12:18 pm

=
FEDERAL BUREAL OF INVESTIGATION

Date of ranscription

JON WILLLAM WEISE, Operations Center Manager for United
Adrlines” Special Assistance Centar (ternporarily established at
Seven Springs Mountain Resor - Champlon, Pennsyivania in response
{0 the Seplomber 11, 2001 - plana crash of United Flight 93) was
contacted both telephonically and in parson by the bebow-listed
Agant, WEISE's cellular telephone numbaer i ——
WEISE's permanent addréss with United Aidines is 1200 East T
Algong Arlingion Heights, Illinais IL 60004, telaphong
numbe E
interdewing Agent and the nature of the interview, WEISE furnished
the followdng information:

Unitad Aifines has a "Famiy Hotline® based in Chicago,
L @t thelr corparate office. The telephona number is 1-800-723-
2444 Dus to recant events, the hotline, which has been highly
publictzed, has received a lamge velume of calls. Family members
and others concemed about United Airline passengers can call this
number for information, A detailed, paper record of each and avary
call i3 maintained al the Chicago offica.

To date, United Aidings has not recaived any inguings:
fram family members, friends, or olhers conceming the four

Afior bolng acvised ol the kdacttty ofhe.

O T2001

Perscnal
Povacy

suspacted hijackers (SAEED ALGHAMDI, AHMED ALHAZNAW, AH)E'IiEI} ALNAMI,

and ZIAD JARRAH) of Uniled Flight 93, There were, hawaver,

inquires made for everyons else onboard, except for one male
passenger, TOSHIYA KUGE from Osaka, Japan. WEISE notad that United
Aitines representalives contacted KUGE's tamily in Japan firsk

20 there would have been no reagon for the family 1o call United to

inguire about KLIGE or the crash. KUGE's tamily s curmenty at

Saven Springs Mountain Reson (o atiend memeial services and vist

tha crash site, along with other victim familles.

LIS DANVIR, who works for United Alrlines' Corporate
Offica In Chicago, telephone number_________Jwas the
individual who coordinated the retriaval of the preceding
information at the request of WEISE, who had been asked to do $0 by
tha interviewing Agent.

investigation on at
08 TR2001 Champian, PA
File ® DCate dictated
2 e
Ty 9511 Law Enforcement Privacy

82001

This documant contains neither recommendations nor canclusions of the FBI. [t is the property of the FEI
and is loaned 1o your agancy:

Page 1




it and Hs contents are not o be distributed oulside your agency.
[FDF page 1]
FD-302a (Rov, 10-6-85)

2650-NY-280350-302

Continuation of FD=302 of  JON WILLIAM WEISE ,On 0872001 . Page 2

The Safety and Security Division for United Aidines i
tocated in Chicago, telephone number 847 T00-5147.
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Date of transcripion 121102001

LOIS DANVIR, Manager of Emergency Response Planning,

Unitid Airines LA 1200 East Algonquin Roed, Elk Grove Village;— af11
liingis, G000T having been advised of the Persansl
idantily of the interviewing agant and the purpase of e intarviewy il
provided tha following information during telephonic intarviews on Privacy

11/5/2001 and 121102001:

As Managar of Emesgency Respanse Planning for LA, DANVIR
was respansible for, amang ather things, inswring that contact was
mada with the next of kin of the passangess on UA Flight &3, in the
aftarmath of the hijackings and terrorist attacks on 8112001, Ag
the news of the hijackings was released, UA bigan recaiving &
telephone inguides from individuals regarding possinie passengers
on these flights. Ua posted a toll free number which was accessible
within the United States US. The phone number was B00 932-8555.
individyalg in foreign countries would have to call the fegular
resarvalion phone numbers in thal particular country,

O §11/2004 the phane inquides were handlad by UA
Reservation Agents RA. The RA's had a ill-in® farmat on thais
computer screens, The RA'S entered caller information into their
computars. The information would then be printed oul. A printed
reports warng retainad. UA dees not save any of these records on the
computer. Al reports wens generatad on paper al tha tima of the
call, Thars are no computer records of any of the calls received
pertaining 1o Ll Flight 83,

Priar ta 2PM on @1 172001, the RA's did not have the
passenger manifest for Flight 93, Prior to attaining the manifest,
tha R&'s inputted infarmation into thelr computers from all callers
making passenger inquines. This infarmation incdluded the name of
the passanger being inquined about. After oblaining the manifest,
Ihe FA's would chack the narme being inquired about against the
manifast. If the check was negative the call would ba let go, and
the nama of tha caller would not ba recorded. If the check was
positive, information on the caller would ba loaded inte the

computer and prnted,

al
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The headguartars for the Special Agsistance Centar was
sat up al the LA Resarvation Center in Chicage, located on the
oulskirts of O'Hare Airport. UA mads contact with the next of kin,
of any passangers whom they had not recelved inquires about. DANVIR
belioves that contact had bean made with avary family by the
evaning of 71172001, At that time UA had received approximately
46,000 cails. UA received approximately 100,000 inquires by the
Monday aftar $M11/2001.

DANVIR had contact with FB| Ag =
. imastationpd &t ' ERER ey * 4
A HSuE rombar. ¢ Enforcement

Povacy

Tha printed records of the phone calls are being
maintained by LA, DANVIR is the point of contact should these
reparts be needed for a fulure court proceeding.

Family Assistance Reprasentatives FAR'Ss have bean
assigned for each of the Flight 83 victim's families, The Dhusblin
rsservations office worked with the lamily of passenger CHRISTIAN
ADAMS, who was from Garmany, The Tokyo reservation office worked
with tha family of passanger TOSHIYA KUGE, wha is from Japan.

File folders have baen preparad for sach of the
passengers, Including the hijackers. The files for gach passenger
includs all of the reports generated from inquiries made regarding ¢
that passenger. DANVIR requests that a subpoana ba prondded if the'
FBI needs records of the inquiriesinotifications peraining to the
viclims.,

A review of the racords indicates that no inguires were'
rnade of UA penaining to the hiackers by either their family )
membars of Fiends. DANVIR would be able to testify regarding that
information if 90 needed at a lzter date,

On 11/13/2001 DANVIR e-maited SA[____Ja listof UA
Flgmmnasmmmﬁsﬂndududmnanmnfmmﬂ
win, as wall as the names o relationship of the person making the
inquiry regarding the passenger. The list alse speciied whither UA
was contacied, or whether UA made contact with tha family, This
list iz baing ratained in the 1A section of the casa fila. DANVIR
would be able lo provide more spacific information regarding tha
mecd of kin, Fesarvation Agents and Family Assistance
Representatives if nacessary.
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